HNudopmanmus o mpaBe norpeduTesieii (PMHAHCOBBIX YCJIYI HANPABUTh oOOpaiieHue (PUHAHCOBOMY
YIOJHOMOYE€HHOMY B COOTBETCTBUHM €O CTAThAMMU 15 - 19 DegepanbHoro 3akona ot 4 uions 2018 roga N 123-@3
"O0 ynoJIHOMOYEHHOM 110 IPaBaM NoTpeduTeneii GUHAHCOBBIX YCJIYT", a TAK/KE MECTO HAXO0KIEHHSI, TOYTOBBII
agpec W HoMep TejedoHa CIYKObI oDecnmedeHHsT ESTEJLHOCTH (PMHAHCOBOIO YIOJHOMOYEHHOIO0, aJapec
opunuanbHOro caiita (pUHAHCOBOTO YNOJHOMOYEHHOI0 B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW CeTH
"UnTtepHet".

Mecto naxoxnenus: 119017, r. MockBa, CTapoOMOHETHBIN Mepeyiok, A. 3, moxydatenb — AHO «COLDY»

[Tourossrit anpec: 119017, r. MockBa, CTapoMOHETHBIN TIEPEYIIOK, 1. 3, monxydarenb — AHO «COADY»

Howmep Tenedona ciryx0bl 00ecrieueHus AeITeIbHOCTH (PrHAHCOBOIO yrnonHoMo4YeHHoro: 8 (800) 200-00-10

Anpec opuIHaNBHOTO caiiTa (MHAHCOBOTO YIOJIHOMOYEHHOTO B MH()OPMAIMOHHO-TEICKOMMYHUKAITMOHHOM
cetu "MuTteprer": https://finombudsman.ru/

Kak HanpaButh oOpamieHune (HUHAHCOBOMY YIOJHOMOYeHHOMY? (uMH(popManms ¢ oduimanbHOro canra
(DMHAHCOBOTO YIIOJIHOMOUYEHHOTO https://finombudsman.ru/)

Iar 1. B cayuyae ecnu y Bac Bo3HMKIM pasHOrjiacus ¢ (MHAHCOBOW OpraHM3anued, 10 OOpalleHUs K
(PMHAHCOBOMY YIIOJIHOMOYEHHOMY YJIOCTOBEPHTECH, UTO Ballle OOpalleHue MOMISIKUT PACCMOTPEHHIO (PHHAHCOBBIM
YIOJTHOMOYEHHBIM.

Mlar 2. Ilepen oOpamieHreM K (UHAHCOBOMY YIOJHOMOYEHHOMY C IEIBbIO COONIOJEHUsS 00s3aTeIbHOTO
MPETEeH3MOHHOTO TMopsiaka BaM HeoOX0qMMO HampaBUTh 3asBlieHHE (MIPETEH3UI0) B ()MHAHCOBYIO OPraHH3aIUIo, C
KOTOpo# y Bac Bo3HuK criop.

duHaHCOBAsT OpraHW3aIvs JOJHKHA PACCMOTPETh Ballle 3asBiieHHE (TIPETEH3WI0) W HAIMPaBUThL BaM OTBET B
teuenue 30 KaJeHAAPHBIX JHEH CO JHS, CICIYIOMEro 3a JHEM MONy4eHHUs (PUHAHCOBOW OpraHW3aluu 3asBICHUS
(mperen3un). B cnyyae, ecnu 3asBieHue (MpeTeH3Ms) OBUIO HAIPABJICHO B DIIEKTPOHHOW (hopMme MO CcTaHIapTHOH
¢dopme, yTrBepxaeHHOM COBETOM CIy)KOBI (PMHAHCOBOTO YIOJHOMOYEHHOTO, M CO JHS HapyiueHus Bamux mpas
nporwio He 6onee 180 nuelt, — B TeueHue 15 pabounx JHEH.

Ecnu nosmydennsiii otBeT Bac He ycrpamBaer wiu Bbl He NOJydniu €ro B yKa3aHHBIA CPOK, IEPEXOAUTE K
ClleIyIoIIeMy Iary.

[ar 3. HampaBbTe oOpaiieHre GUHAHCOBOMY YIIOJTHOMOYSHHOMY.

Crnyx6a (hMHAHCOBOT'O YIIOJHOMOYECHHOTO PEKOMEHAYET HAIIPABIIATh OOPAIICHHUS B 3JICKTPOHHOH Gopme depes
JTUYHBIA KaOMHET MOTpeduTeNst PUHAHCOBBIX YCIYT HA O(UIMATIBHOM caiiTe (PMHAHCOBOTO YIIOJTHOMOYEHHOTO.

Ecnmu y Bac oTcyTcTByeT BO3MOXHOCTh HAllpaBUTh OOpallleHHe B DIEKTPOHHOW (opme, oOpaleHre MOKET
OBITH HAIIPaBJICHO HAa OYMa)KHOM HOCHTEIIE TOYTOBBIM OTIpaBiieHreM 1o ajapecy: 119017, r. Mocksa, CTapoMOHETHBIH
nepeynox, a. 3, noxydarenb — AHO «COJDY».

Ha caiite ¢puHaHCOBOTO yIIOIHOMOYEHHOTO Bbl Moxere ckauaTh oOpasipl oOpalleHnid K (HHAHCOBOMY
YIOJHOMOYEHHOMY II0 CaMbIM TOMYJISIPHBIM TeMaTHKaM (IUI IMoja4du oOpallleHHus Kak B 3JCKTPOHHOM BHJE 4depes
JTUYIHBIA KaOWHET, TaK U Ha OyMa)KHOM HOCHUTEIIE).

B Tedyenue Tpex pabouMx AHEH cO JHS MOCTYyIUICHUs oOpaimieHusi Bam OyneT HampaBlieHO yBEIOMIJICHHE O
MPUHSTHU €T0 K PACCMOTPEHHIO WK 00 OTKa3e B PUHSITHH.

Oopamenue norpeduTesi GUHAHCOBBIX YCIYT K GUHAHCOBOMY YIOJTHOMOYEHHOMY.

OHWHAHCOBBIH YIOTHOMOYCHHBI paccMaTpUBaeT OOpallleHWs B OTHOIICHHHM ()MHAHCOBBIX OpraHU3allW,
BKITIOUCHHBIX B PeecTp (uHAHCOBBIX OpraHu3aiuii, 0OS3aHHBIX OPraHU30BaTh B3aMMOJCHCTBHE C (PMHAHCOBHIM
YIOJHOMOYEHHBIM(JIaJiee - PeecTp), Wi NepedeHb (PMHAHCOBBIX OpraHM3alldii, OPraHU3YIONIUX B3aUMOJICHCTBHE C
(hPMHAHCOBBIM YIIOJIHOMOYCHHBIM Ha J0OPOBOJILHON OCHOBE(aliee — IIEPEUCHb), €CIIK pa3Mep TPeOOBaHUI IOTPeOUTEIIs
(DPMHAHCOBBIX YCIYT O B3BICKAHWU JICHEXHBIX cCyMM He mpeBbimaer 500 Teicsu pyOneld, nubo ecnu TpeboBaHHS
notpebuTens (PUHAHCOBBIX YCIYT BBITEKAIOT M3 HAPYIICHHS CTPaXOBIIUKOM TOPSJIKA OCYIIECTBICHUS CTPaXxOBOTO
BO3MeEIIeHUsI, ycTaHoBIeHHOTO DenepanbHbiM 3akoHOM OT 25 ampens 2002 roga N 40-03 "OO6 obs3arensHOM
CTpaxOBaHUM TPAKIAHCKON OTBETCTBEHHOCTH BIIAJICNBIIEB TPAHCIIOPTHBIX CPEACTB", U €CJIN CO JTHsI, KOTIa TOTpeOUTENh
(DPMHAHCOBBIX YCIIYT Y3HAI WU JIOJDKEH ObUT Y3HATh O HAPYIICHUH CBOETO IpaBa, MPOILIo He Ooiiee Tpex JeT.

[Morpeburens (HhMHAHCOBBIX YCIIYT BIpaBe 3asiBUTh B CYJICOHOM MOpsIKEe TPEOOBaHUS O B3BICKAHUH JICHEKHBIX
CyMM B pasMepe, He npesbimatomieM 500 Teicsy pyOseit, ¢ GUHAHCOBOH OpraHu3alvy, BKIOYCHHOW B PeecTp, WU
MepeyeHb.

B cnyuae, ecnmu TpeboBaHUS MOTpeOUTENst (UHAHCOBBIX YCIYT MPEIBSBISIFOTCS B OTHOIICHWW (DPMHAHCOBBIX
OpraHu3alri, He BKIIOYEHHBIX B PEECTp, WU MepeveHb, JIN00 pa3Mep TpeOoBaHWH NOTpeOuTeNst GUHAHCOBBIX YCIIyT
npesbimaer 500 Thicay pyOusieii, moTpeOuTenb (UHAHCOBHIX YCIYT BIpaBe 3asBUTh YKa3aHHBIE TpeOOBaHHS B
cooTBeTCTBHH ¢ 3akoHOM Poccuiickoii deneparuu ot 7 heppans 1992 romga N 2300-1 "O 3amure npas norpeduteneii”
B CyJIcOHOM TopsiiKe Oe3 HalpaBJIeHUs oOpaieHuss GUHAHCOBOMY YIOJTHOMOYEHHOMY.



OHUHAHCOBBIH YIIOJHOMOYCHHBIH BIIPaBe BOCCTAHOBUTH CPOK IOJIa4H OOpAaIlleHHs], 10 MPUYMHAM, TPU3HAHHBIM

(DPMHAHCOBBIM YIOJTHOMOYEHHBIM YBKUTEIHHBIMU, HA OCHOBAHHMH 3asBJICHUSI NOTpeOHTENss (PMHAHCOBBIX YCIYT, B
KOTOPOM JIOJKHBI OBITh YKa3aHbl IPUYMHBI TPOITYyCKa YKA3aHHOTO CPOKa U K KOTOPOMY JTOJDKHBI OBITH MPHIIOKCHBI
JOKYMEHTBI, IOATBEPKAAIOIINE YBAXKUTEIBHOCTh 3TUX IPUYHH.
OJIMH TIPEJICTABUTENL CAMOPETYJINPYEMbIX opraHuzanuid B cepe GprHAHCOBOTO PHIHKA, OOBEIUHSIONIUX CTPAXOBBIE
OpraHM3allid U HMHOCTPAaHHBIE CTPAaXOBBIE OpPraHM3AllU{, JBA IPEICTaBUTENS accouuanuil (COI030B) KpPEIUTHBIX
OpraHu3alnui, J1Ba MPEACTABUTENS WHBIX CAMOPETYJIHPYEMBIX OpraHu3aluid B cdepe (UHAHCOBOTO PHIHKA, YJICHBI
KOTOPBIX  SIBIISIIOTCS ~ (DMHAHCOBBIMH ~ OPTaHM3allUsIMH, OOS3aHHBIMH  B3aMMOJICHCTBOBATH C  (PMHAHCOBBIM
YIIOJIJHOMOYEHHBIM B COOTBETCTBUU € HACTOSAIUM DefepanbHbIM 3aKOHOM, OJIMH NPEICTAaBUTENb HKCIIEPTHOTO COBETA
CnyxObl, a TakXe TJaBHBIH (HUHAHCOBBIH yrnonmHoMoueHHBIH. [Iponenypa BbeBmkeHuss B Coer CiykObl
MpeicTaBUTENIe yKa3aHHBIX CaMOPETYIHPYEMBIX OpraHu3aluii B cdepe GUHAHCOBOTO PHIHKA, & TaKKEe acCOIUaIii
(cOr030B) KpEeIUTHBIX OpraHU3alui oNpenesieTca HopMaTUBHBIM akToM banka Poccun.

Iopsinox HanmpaBJieHusi 00pameHuii moTpeduTeseil (PUHAHCOBBIX YCJIYT.

Jlo HanpaBieHus (GUHAHCOBOMY YIOJTHOMOYEHHOMY OOpalleHHsI MOTpeOuTeNns (PMHAHCOBBIX YCIYT JIOJDKCH
HaNpaBUTh B QMHAHCOBYIO OPraHU3AIIMIO 3asBJICHUE B MUCHBMEHHOMN HMJIM 3JIEKTPOHHOM (hopMe.

dunaHcoBas opraHuzanys 00s3aHa PacCMOTPETh 3asiBIICHHE TIOTPeOUTENST (PUHAHCOBBIX YCIYT M HANPABHThH EMY
MOTHBUPOBAHHBIH OTBET 00 YJIOBICTBOPEHHWH, YACTHYHOM YJIOBICTBOPEHHHM WJIH OTKa3e B YJIOBIECTBOPEHHUH
MPEIbABICHHOTO TPEOOBAHMS:

1) B TeueHue TATHAAUATH pabO4YMX JAHEH CO JHS TONYYEHHs 3asBJICHUS MOTpeOUTENsl (PMHAHCOBBIX YCIYT B
cllyuae, ecliil yKa3aHHOE 3asBJICHUE HAIPaBJICHO B AJIEKTPOHHOH (opMe 1Mo cTaHAapTHOH (hopMe, KoTopasi yTBEepKIAcHA
CosetoM Crnyx0bl, M €CIIM CO JHS HapylICHUS MpaB MOTpeOUTENss (UHAHCOBBIX YCIyr MPONUIO He Ooyiee cTa
BOCBMHUJICCITH JTHEH;

2) B TEUCHUE TPHUIIATH JTHEH CO JHS TIOIyYEHHsI 3asBJICHUS TOTPeONTENS PUHAHCOBBIX YCIYT B UHBIX CITydasX.

OtBer Ha 3asBiieHHE MOTpeOUTENs (PMHAHCOBBIX YCIYr HANpaBIACTCS MO aJapecy D3JCKTPOHHOH IMOYTHI
notpeburens (GUHAHCOBBIX YCIIYT, a IPH €r0 OTCYTCTBHU 110 TIOYTOBOMY aJ[pecy.

[Morpebutens (UHAHCOBBIX YCIYr BIIpaBe HANpPaBUTh oOpamicHWe (UHAHCOBOMY YIOJIHOMOYEHHOMY IIOCIIE
MOJYYEeHUs] OTBeTa (PMHAHCOBOW OpraHM3alluyl JIHOO B Clydae HEMOJy4YeHHUs OoTBeTa (PUHAHCOBOW OpraHM3alliH IO
WUCTEYCHUU COOTBETCTBYIOIIMX CPOKOB pPAacCMOTPEHUs (MHAHCOBOM OpraHu3alueldl 3asBIICHHS NOTPEOHTEIs
(PMHAHCOBBIX YCIYT.

OOpamenre HarmpapisieTcsi moTpeduTeneM (GUHAHCOBBIX YCIYT JIMYHO, 332 MCKIIOYEHHEM CIIy4acB 3aKOHHOTO
npezcraBuTenbeTBa. [Ipu HanpapieHnn oOpallieHHus 3aKOHHBIM TIPE/ICTABUTENEM MOTPeOUTENs (PUHAHCOBBIX YCIYT K
00palIeHUIO MPHUIIATAIOTCS JOKYMEHTHI, TOTBEPKIAIOIIIE TTOTHOMOYHS 3aKOHHOTO TIPE/ICTABUTEIS.

[IpunsiTie W paccMoTpeHHe OOpalieHHiH (PUHAHCOBBIM YIIOJIHOMOYEHHBIM OCYIIECTBIISIIOTCS OecriaTtHo, 3a
WCKITIOUCHHEM O0pallieHnH, MOJJaHHbIX JIUI[AMH, KOTOPBIM YCTYIICHO MPaBO TPeOOBaHUS MOTPeOUTENst (PHHAHCOBBIX
ycIyT K GUHAHCOBOM opraHu3anuu. B mocnemnem ciryuae paccMoTpeHue oOparieHus: (UHAHCOBBIM YIIOJIHOMOYEHHBIM
OCYIIECTBIISIETCS 3a TUIaTy B pa3Mepe, ycraHoBneHHOM CoetoM Ciyx0b1 @HHAHCOBOTO YITPABIISIFOIIETO.

[Morpebutens (UHAHCOBBIX YCIYr BIpaBe OTO3BaTh OOpalleHWE [0 JaThl NUPUHATHAS (PUHAHCOBBIM
YIOJHOMOYEHHBIM pEIIeHHs 0 pe3ysibTaTaM paccMOTpeHus: criopa. OfpaiieHre, KOTOpoe OTO3BAHO MOTpeOUTENeM
(DPMHAHCOBBIX YCIYT, HE TOJJIEKUT PACCMOTPEHHUIO, & HAYaTOE PACCMOTPEHUE TMOJJICKHUT MPEKPAIICHHIO HE TI03THEe
pabouero JHs, CIIEAYIOIIETO 3a JTHEM PErucTpaluy 3asBieHust 00 or3biBe oOpamienus. Konus 3asBieHust o0 oT3bIBe
oOparieHusi HanpasisieTcsl B QUHAHCOBYIO opranuzanuioo. OT3bIB oOparnieHus morpeduteneM (GUHAHCOBBIX YCIYyT HE
JUIIAeT €ro IpaBa Ha HaNpaBieHHWE TOBTOPHOTO oOOpamieHus (UHAHCOBOMY YIIOJIHOMOYSHHOMY IO TEM JKe
OCHOBAHHUSIM.

TpedoBaHus Kk opopMIeHHI0 OOpaIIeHUS.

1. O0paliieHre HaMpaBIIETCs B MTUCBMEHHOM MJIM AJICKTPOHHOM (hopMe 1 BKIIIOUAET B CeOs:

1) damunuio, Mg U OTYECTBO (TOCTENHEE - MPH HAIWYHMHU), ATy U MECTO POKICHUS, MECTO KHUTEIbCTBA
notpebuTens (GUHAHCOBBIX YCIIYT;

2) MOYTOBBIA aPEC M MHBIC KOHTAKTHBIC JAHHBIC MOTPeOUTENs (PMHAHCOBBIX YCIyT (HOMep TenaedoHa, aapec
AJIEKTPOHHOM TMOYTHI - TIPU HAJM4YUK), 2 B Cllydae, eclii oOpalleHhe HalpaBisieTcsl B dJEKTPOHHOU (opme, - aapec
3JIEKTPOHHOM TOYTHI;

3) HaMMEHOBaHKE, MECTO HaXOXK/JICHHUS U afjpec GUHAHCOBOM OpraHU3aINH;



4) cBelleHHs O CYIIECTBE CIOPa, pa3Mepe TpeOOBaHMs MMYIIIECTBEHHOTO XapaKTepa, a TaKkKe HOMepe J0roBopa u
JlaTe ero 3aKioveHus (TIpy HaJTH4nn);

5) cBeneHHsT O HamNpaBICHUM 3asBICHHS B (UHAHCOBYIO OPTaHHM3AIMIO, HAJMYUM €€ OTBETa, a TaKkKe 00
WCTIOJI30BaHHBIX CTOPOHAMH JIO0 HaNpaBJIeHUs oOpalieHus] GUHAHCOBOMY YIIOJIHOMOYSHHOMY CHOCO0ax pa3pelieHus
CcIopa;

6) KONMIO TUIATEKHOTO JOKYMEHTa, IMOJITBEPKIAIOIIEro BHECCHHE IUIAThl 32 paccMOTpeHHe (PMHAHCOBBIM
YIOJIHOMOYEHHBIM 00paIleHuil TpEeThHX JIHII (B Clydae HarpaBlieHHs OOpaIleHH JIMIaMU, KOTOPBIM YCTYIIIICHO MPaBo
TpeOoBaHUsI MOTPeOUTENsT (GPUHAHCOBBIX YCIYT K (PMHAHCOBOW OpTaHU3aIIHN);

7) naty HarpapleHUsT OOpaIICHHsL.

2. O0paliieHue B 3JISKTPOHHON (hopMe MOXKET OBITh HAIPABJICHO:

1) uepe3 nuuHBIA KaOWHET TOTpeOUTENsT (PUHAHCOBBIX YCIYT, MO KOTOPHIM MOHHUMAaETCsT WHPOPMAIMOHHBIH
pecypc, KOTOpBIA pa3MelleH Ha OQHUIMAILHOM caiiTe (MHAHCOBOTO YIMOJHOMOYEHHOTO B WH(OPMAIMOHHO-
TEJIeKOMMYHHKAallMOHHOW ceTH "VHTepHeT" W BeJeHHE KOTOPOTrO OCYIIECTBISICTCS CIYx0o0i obecrieueHus
JeSITeNbHOCTH (PUHAHCOBOTO YIOJIHOMOYEHHOTO B YCTAHOBJICHHOM €10 MOPSIIKE;

2) ¢ UCTIONIb30BaHNEM HH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CeTel 00IIero NoIb30BaHus, B TOM YHCIIE CETH
"UnTepHeT", BKIIOYAst €MHBIN MOPTa FOCYyIapCTBEHHBIX M MyHHUIIUIIAIBHBIX YCIYT.

OO0parieHre MOXKET ObITh HAIIPABJICHO Y€Pe3 MHOTO(YHKIIMOHAIBHBIN IIEHTP HPEI0CTaBICHUS FOCYAapCTBCHHBIX
W MYHHUIUTAIBHBIX YCIYT, 3aKIIOUMBIINN COTJANICHHE O B3aUMOJCHCTBHU CO CITY»00# oOecriedeHus IesATeIbHOCTH
¢uHaHCOBOTO yroMHOMOUYeHHOTO. MHpopMarms 00 ykazaHHBIX MHOTO(QYHKIIMOHAIBHBIX HEHTPAX MPeJOCTaBICHHS
rOCyIapCTBEHHBIX M MYHHUITUNAIBHBIX YCIYT Pa3MelIacTcs Ha O(HUIMATILHOM caiiTe (PMHAHCOBOIO YIIOJIHOMOYCHHOTO B
WHPOPMAITMOHHO-TEIEeKOMMYHHKAIMOHHOM cetn "MHTepHet".

K oOpaienuro npunararoTcsi KONWU 3asBiIeHUs] B (UHAHCOBYIO OpraHM3allMIo M e¢ OTBeTa (IPU HAIMYWH), a
TaKKe MMEIOIIHECs] y MOTpeOHuTeNss (UHAHCOBBIX YCIYT KOIWHU JOTOBOpa C ()MHAHCOBOHM OpraHW3anveil U WHBIX
JOKYMEHTOB TIO CYIIECTBY CIIOpa.

Oo0pamenre Ha OyMa)KHOM HOCHUTEJIE MOJAMUCHIBACTCS MOTpeduTeneM (PMHAHCOBBIX YCIYT COOCTBEHHOPYYHOU
NOAIUCHIO.

B cayuae, ecim oOpamieHue HampaBisieTCsi 3aKOHHBIM TPEICTaBUTENEM NOTpeOUTelNs (UHAHCOBBIX YCIYT,
SIBJISTFOLIIUMCS TAKOBBIM B COOTBETCTBHH C TPAXKIAHCKUM 3aKOHOaTeILCTBOM Poccuiickoii denepanuu, kK o0OpaiieHHI0
npuiaara€rca KOIIMg JOKYMCHTA, IMMOATBCPXKAAIOMICTO IIOJHOMOYMUA 3aKOHHOT'O IIPEACTaBUTEIA HOTpeGI/ITeJ'ISI
(PMHAHCOBBIX YCIIYT.

B ciyuae, ecnm oOpamieHue HampaBisieTcsl IOPUAMYSCKHM JIMIOM, KOTOPOMY YCTYILUICHO NMPaBO TPeOOBaHHS
norpebuTens (pUHAHCOBBIX YCIYr K (PUHAHCOBOW OpraHHU3allld, Takoe oOpallleHWe BKIOYaeT B ceOs CBEJCHUS O
HAaMEHOBAaHUM FOPUIMYECKOro JIMIA, €ro MeCTe HaxXOXKJCHHsS W TIOYTOBOM ajpece, JaTe TroCyIapCTBEHHON
peructpanvu, HISHTUPUKAIIMOHHOM HOMEPE HaJOTOIUIATeNlbINKa, KOHTAKTHBIC JaHHBIE (HOMep TenedoHa, ajpec
AJIEKTPOHHOM MOYTHI), a TAKIKE CBEJICHUS, TPEyCMOTPEHHBIE TyHKTaMK 4 - 7 TpeOoBaHHH K 0(OPMIICHHIO 3asBICHUSL.

IIpunsaTue odpamenuii cay:x00i odecneyeHus AeATEIbHOCTH GUHAHCOBOTO YIIOJTHOMOYEHHOIO.

1. OOpamieHuss NPUHUMAKOTCS W 00padaThIBAIOTCS CIY)KOOH oOecnedeHus: ACITeIbHOCTH (hUHAHCOBOTO
YIOJHOMOYEHHOTO B TEUSHHHU TpeX pabounx nHeld. Ecnu oOpaieHne He cooTBeTCTBYeT TpeboBaHusIM DerepaabHOTOo
3akoHa 0T 04.06.2018 N 123-®3 (pex. ot 02.07.2021) "OO6 ynoJIHOMOYSHHOM II0 ITpaBaM MOTpeOUTENCH PUHAHCOBBIX
yeyr" (1ajiee — 3aKOH) WM HaITPaBJICHO ¢ HAPYIICHUEM MOPSIIKA HAaITPaBJICHUS 00pallieH!H, YCTAHOBJICHHOTO 3aKOHOM,
pabOTHUKH CITy:KOBI 0OecTIeYeHHs! esITENBHOCTH (PMHAHCOBOTO YIIOTHOMOYEHHOTO 00SI3aHbI Pa3bsICHUTH MOTPEOUTEITIO
(DPMHAHCOBBIX YCIIYT TIOPAJOK HAIpaBICHHUS 00paIeHusl.

2. Cnyxba oOecriedeHHs MCITCILHOCTH (UHAHCOBOIO YIIOJIHOMOYCHHOI'O 00s3aHa OKas3aTh COJCHCTBHE
MoTpeOuTENI0 (PUHAHCOBBIX yCIyr B odopmicHun oOpaineHusi. PaboTHUKM CiykObl 0OeCHeUeHUs ACATEIBHOCTH
(PMHAHCOBOTO YIIOJIHOMOUYEHHOI'O BIIPaBEe PEKOMEHI0BATh MOTPEOUTENIO (PUHAHCOBBIX YCIYT O)OPMHUTH OOpAIICHHE 110
cranaapTHoi ¢opme, yrBepikacHHOW CoBetoM CiyKObI W pa3MelieHHOW Ha O(UIMAIbHOM caite (UHAHCOBOTO
YIOJIHOMOYEHHOTO B WH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHOM ceTn "MHTepHet".

3. OOpalteHus pacipeeIsaoTCs MEKIY (PMHAHCOBBIMU YITOJIHOMOYCHHBIMH, PACCMATPUBAIOLIUMK 00paIlieHHUS B
COOTBETCTBYIOIIMX cdepax (UHAHCOBBIX YCIYyT, B COOTBETCTBUH C PACHOPSDKEHHEM TJaBHOTO (DPUHAHCOBOTO
YIOJHOMOYEHHOTO O pacrpe/elieHHH 00s3aHHOCTEH MEXKITy HUMH.

4. ®OUHAHCOBBIN YIIOJHOMOYCHHBIA B TEYCHUE TPEX pab04uX JHEH CO JHS MOCTYIUICHUS OOpallleHus B CIIYXKOy
oOecrieueHus] JIeSATeIbHOCTH (MHAHCOBOTO YIOJTHOMOYEHHOTO YBEJOMIISCT MOTpeOUTENsT (UHAHCOBBIX YCIYT O
MIPUHATHHN 00paIeHNs K paCCMOTPEHHIO JH00 00 0TKa3e B MPUHATHUN OOpaIeHHs K PACCMOTPEHHIO B TUCHbMEHHOM WU
ANIEKTPOHHOH (hopme criocobamu. OTKa3 B IPUHIATHN OOpaIlleHHs K PACCMOTPEHHIO JIOJDKEH OBITh MOTHBUPOBAH.

Oo0pameHus, He MOAJIEKANIHE PACCMOTPEHNI0 GPUHAHCOBBIM YIIOJTHOMOYEHHBIM.



1. ®UHAHCOBBIN YIIOJIHOMOYEHHBII HE pacCMaTpUBAET OOpaIeHNs:

1) ecnu pazmep TpeOoBaHUI OTpeOUTENST PUHAHCOBBIX YCIYT O B3BICKAHHMH JICHEKHBIX CyMM mpeBbiiiaer 500
ThICSTY PyOIIeH;

2) ecndm 0 HampaBlieHHs (HHAHCOBOMY YITOTHOMOYCHHOMY OOpalleHUs, TMOTpeOuTeNns (HUHAHCOBBIX YCIYT
HpeIBapUTENBHO HEe 00paTUiICsS B PMHAHCOBYIO OPTraHU3aIMIO;

3) ecnu B cyJie, TPETEHCKOM CyJie HIMEeTCsl TMO0 PAaCCMOTPEHO JIEJI0 110 CIIOPY MEXIY TEMH e CTOPOHAMH, O TOM
&Ke TIPEJIMETE U TI0 TeM K€ OCHOBAHHSM;

4) HaxojsIIuecs B POIIECCE YPETyITUPOBAaHUS ¢ IOMOIIBIO MPOIIETYPhl MEIHAIINH;

5) mo KOTOpBIM MMEETCsS pelleHre (GUHAHCOBOTO YIIOJHOMOUYEHHOTO WJIHM COTJIANICHUE, MPUHATOE IO CIIOPY
MEXJy TEeMHU € CTOpoHaMHu (B TOM YHCIE MPHU YCTYNKE MpaBa TPEOOBAHHSA), O TOM K€ MPEAMETe U MO TeM XKe
OCHOBaHUSIM;

6) B OTHOIICHWH ()MHAHCOBBIX OpraHW3alMid, Y KOTOPBIX OTO3BaHa (aHHYJIMPOBaHA) JIUICH3HS, KOTOPHIC
WCKITIOYEHBI M3 peecTpa (PMHAHCOBBIX OpPTraHU3alMii COOTBETCTBYIOIICTO BUAA MJIM KOTOPBIE HAXOJATCS B Ipoliecce
JUKBUIAIH, JIMKBAAUPOBAHBI, MPEKPATHIIM CBOE CYIIIECTBOBAHNE MM ObUIH NMPU3HAHBI PAKTUYECKU MPEKPATUBIINMH
CBOIO JICSATEIILHOCTE;

7) o BompocaM, CBSI3aHHBIM ¢ OAHKPOTCTBOM IOPHIUYECKUX U (PU3NIESCKUX JIHIL;

8) mo Bompocam, CBS3aHHBIM C KOMIICHCAIMEH MOPAIILHOTO Bpe/ia U BO3MEIICHHEM YOBITKOB B BUJIC YITYIIIEHHOMH
BBITO/IbI;

9) mo BompocaM, CBS3aHHBIM C TPYJIOBBIMH, CEMEHHBIMH, aJIMHHHACTPATHBHBIMH, HAJIOTOBBIMH
MPaBOOTHOIICHHUSIMU, & TaKKe OOpalIeHUs] O B3bICKAaHMH 00s3aTeNBHBIX TUIATS)KEH W CaHKIWH, MPeayCMOTPEHHBIX
3aKoHojaTenbcTBOM Pocculickoit @enepanuu;

10) HampaBieHHBIE MMOBTOPHO MO TOMY )K€ NPEAMETy U MO TeM K€ OCHOBAaHHUAM, YTO M OOpalleHue, paHee
NpUHATOE (PUHAHCOBBIM YIIOJTHOMOYEHHBIM K PACCMOTPEHHIO;

11) conmepxatyie HElEH3YpHBIC JTHOO OCKOPOHUTENbHBIC BHIPAKEHHS, YTPO3bl KHU3HHU, 370POBBI0 M HMYIIECTBY
(DPMHAHCOBOTO YIIOJIHOMOYEHHOTO WJIM UHBIX JIUIL;

12) TeKcT KOTOPBIX HE MOIAETCS MPOUTEHHIO.

2. B cinydae Hauuus B Cyzie, TPETEHCKOM CyJie Jiefia [0 CIIOpY MEXy TEMH JKe CTOPOHAMHM, O TOM K€ TpeaMeTe
1 TI0 TEM K€ OCHOBAHHUSIM, KOTOPBI BO3HHK JI0 HAIIPABJICHUS 0OpalleHHs: GPUHAHCOBOMY YIIOJTHOMOYEHHOMY, CTOPOHBI
00513aHbBI YBEJIOMUTH (PHHAHCOBOTO YITOTHOMOYEHHOT'O 00 3TOM B MMCHMEHHOMW HITH AJIEKTPOHHOH (opme.



