[okymeHT npepoctasneH KoHcynbTaHTI10C

YT1BepxaeH

baHkom Poccum

(MpoTtokon

N K®HM-22 ot 22 nioHsa 2017 r.)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWUX MUKPOPUHAHCOBbBIE OPTAHU3ALIMU

HacTtoawmit 6a30Bbl CTaHAAPT 3aWMUTbl MPAB U MHTEPECOB PU3UYECKMX U OPUANYECKUX NUL, -
nosiydaTteneit GpUHAHCOBBIX YCAYr, OKa3blBAEMbIX YJI€EHAMM CaMOperynpyembiXx opraHusaumii B coepe
$OMHAHCOBOIO PbIHKA, 06beAUHSAWMUX MUKPOPUHAHCOBbIE OpraHM3aummn (aanee - CtaHgapT), paspaboTaH
B COOTBETCTBMM CO CT. cT. 4, 5 PegepanbHoro 3akoHa ot 13 wuiona 2015 roga N 223-d3 "O
camoperyampyembix opraHmsaumsx B chepe dMHAHCOBOTO pbiHKA", PeaepanbHbiM 3aKOHOM OT 2 UKOAIA
2010 roga N 151-®3 "O MMKPOPWHAHCOBOM AEATE/IBHOCTM U MUKPOPUHAHCOBLIX OpraHusaumax”,
YKaszaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe o6sa3aTesbHbIX g5 Pa3paboTku
cCaMoperyanpyembiMmM  opraHusaumamm B cdepe  OMHAHCOBOTO  PbiHKA, 0ObEAMHAIOLMMU
MMKPOGUHAHCOBbIE OpraHM3aumu, KpeguTHble NoTpebuTenbCKMe KoonepaTmBbl, 6a30BbIX CTaHAAPTOB U
TpeboBaHUAX K UX COAEPNKAHUIO, a TaKKe nepeyHe onepauunin (coaep’kaHnMn BUAOB AeATe/IbHOCTU) Ha
dUMHAHCOBOM pbIHKE, NoANeXKallMX CTaHAAPTM3aUUKM B 3aBUCMMOCTU OT BUAA AEATENbHOCTU PUHAHCOBbIX
opraHusaumin", YkasaHumem bBaHKa Poccum ot 3 deBpana 2016 roga N 4278-Y "O TpeboBaHuaAx K
cogepXaHuio 6a3o0BOro CTaHAapTa 3allMTbl NPaB U MHTEPECOB GUIMYECKUX U OPUAUYECKUX AUL, -
nonydyatenen GUHaAHCOBbIX YCNYr, OKa3blBAaEMbIX YIEHAMW CaMOPEry/IMPYEMbIX OpraHu3auuit B chepe
dUHAHCOBOrO pblHKa, 06begMHAOWMX MWUKpPOodUMHaAHCOBbIEe opraHusauuu". Hactoawwmin CraHgapT
onpeaensier OCHOBHblE MPUHLMMbI B 061aCTU 3aLlMUTbI NPaB U MHTEPECOB noslydaTeneit GUHaHCOBbIX YCyr
W yCTaHaBMBaeT TpeboBaHMA, KOTOPbIMKU MUKPODUHAHCOBAsA OpraHM3aUms A0JIKHa PYKOBOACTBOBATHCA
B NPOLECCE OCYLLECTBAEHNS MUKPODUHAHCOBOMN AEATENBHOCTHU.

lnasa 1. Obwme NONOKEHUA
CraTba 1. Mpeamet perynnposaHua n cbepa npumeHeHns HacToawero CtaHaapTa

1. Hactoswmit CTaH4apT NPUHAT B Lenax:

1) obecneuyeHna cobnoaeHUA MPaB M 3aKOHHbIX MHTEPEeCcOoB MoJyyateneir GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMW OPraHN3aLUAMY;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBbIX YCAYT;

3) nosbllweHUA MHOOPMALMOHHON OTKPbLITOCTU PblHKA MUKPOPUHAHCMpOBaHMA B Poccuiickoi
denepaunn, a TaKKe TMOBbIWEHUA YPOBHA (GUHAHCOBOW TIPaMOTHOCTM U MHOOPMUPOBAHHOCTU
nonydyatenelt GUHAHCOBLIX YCNYT O AEATENbHOCTU MUKPOPUHAHCOBBIX OPraHM3aLLmi;

4) noBblWeHMA KayecTBa GUHAHCOBBIX YCNYT, OKa3biBAaEMbIX MUKPOPUHAHCOBBIMM OPraHM3aLusamMu,
a TaKKe Co34aHuA ycnoBuin ans 3dGEeKTUBHOMO OCYLLLECTB/IEHUS CAMOPETYIMPYEMbIMMU OPraHN3aLUAMU B
cdpepe PUHAHCOBOrO PbIHKA KOHTPO/IA 32 AEATE/IbHOCTbIO MUKPODUHAHCOBbLIX OPraHU3aLnit.

2. CTaHZapT OCHOBbIBAETCA Ha HOpPMax 3aKoHoZaTenbcTBa Poccuiickoit eaepaunn.
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3. CtaHgapT obs3aTesieH K NPMMEHEHUIO MUKPODUHAHCOBLIMU OPraHM3aLMsaMK BHE 3aBUCMMOCTU
OT WX YNEHCTBA B CaMOpEeryinMpyemoil opraHvMs3aumMmM W AeicTByeT B 4YacTW, He npoTMBOpedvallei
3aKoHogaTenbcTBy Poccuiickon Peaepaunn, BKAOYaa HOPMaTUBHbIE akTbl BaHKa Poccuu.

4. MukpoduHaHcoBaA opraHusauma obAas3aHa BKAKYATb B AOrOBOP C TPETbUM  JINLOM,
AeNCTBYIOLWMM MO MOPYYEHUIO, OT UMEHU M 33 CYET TAKOM MUKPODUHAHCOBOWM OpraHM3aLmnm, NONOXKEHNUS,
obna3biBatoWMe TaKoe TpeTbe AnLUo cobntoaatb TpeboBaHMs HacToswero CtaHaapTa.

5. MukpodmrHaHcoBas opraHusauma obssaHa obecneuntb cobatogeHne TpeboBaHMn HacToALLErO
CTaH4apTa TPETbUM JIMLOM, OEWCTBYIOLWMM MO NOPYYEeHUo, OT MMEHM W 33 CYET MMKPODUHAHCOBOW
OpraHu3aLmm, B TOM YMc/ie Ha OCHOBaHWUM rpakAaHCKO-NPaBoOBOro 40roBopa UAN S0BEPEHHOCTMY.

CraTbAa 2. OCHOBHbIE NOHATHUA, MCnoaib3yemble B HACTOALLEM CTaH,a,apTe

Ona LI,EJ'IEﬁ HacToAlWero CTaH,u,apTa MCNONb3YyOTCA cheayrouwmne OCHOBHbIE MOHATUA!

1) NNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOPbIA pasmelleH Ha oduuManbHOM canTte
MMKPOGUHAHCOBOM OpraHuM3aumu, MNO3BOMAKOWMIA  NosyyaTento  GUHAHCOBOW  YCAyrM  Moay4yaTb
nHpopmauuio 06 NCNOSHEHUN UM CBOUX 06A3aHHOCTEN NO AOroBopy 06 OKa3aHUM GUHAHCOBOM YCAYTH,
a TaKXe B3aMMOoAeicTBOBaTb C MUKPOPUHAHCOBOM OpraHn3aumnen nocpeacTtsom obmeHa coobueHmnamm
C UCNO/Ib30BaHNEM MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT";

2) obpalleHne - HanpaBNeHHoe B MUKPODUHAHCOBYIO OpraHM3aumio nosydyatenem GpUHaHCOBOWA
ycayru, npeactaButenem nonyvatena puHaHcoBoOM ycnyru, baHkom Poccum nam MHbIM YNOTHOMOYEHHbIM
OpraHoM WAW AWULOM B MUCbMEHHOW dopme Ha BymaXKHOM HocuTene WAM B BUAE 3SNEKTPOHHOro
OOKyMeHTa 3asAB/eHue, }anoba, npocbba UK NpeanoxeHne, Kacatolleecs okazaHMA MUKPOGUHAHCOBOM
opraHusaumeit pUHaHCOBbIX YCAYT;

3) oHnaliH-3aem - AOrOBOP MMKPO3aiMa, 3aKAOYEHHbIN C MCNOb30BaHMEM MHPOPMALMOHHO-
TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" nan MHbIM paspeLlleHHbIM 3aKOHOM CNoCco60oMm, MPK KOTOPOM
B3anmmogencTeune nosyyatens GUHaAHCOBOM yCAYrn ¢ MUKPOPUHAHCOBOM OpraHusaLmeit ocyLLecTeaseTca
OWCTAaHUMOHHO, M CyMMa 3aliMa Mo KOTOPOMY npeaocTaBneHa nosnyyaTtento GUHAHCOBOM ycnyru B
6e3HannyHomn Gopme (BKAKOUYaA NepeBos AeHEKHbIX CpeacTB 6e3 OTKPLITUA cyeTa);

4) oduumanbHbIM CcalT MUKPOPUHAHCOBOM OpraHM3aumMm - CcalT B UHDOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOMW  ceT  "UHTepHeT", cogepKawuii uHGOpMaumio o  AeATeslbHOCTU
MMKPOPUHAHCOBOM OPraHM3aLMn, SNEKTPOHHDLIM agpec KOTOPOro BK/IOYAET JOMEHHOE MMSA, NPaBa Ha
KOTOpOe NpUHaAexxaT MUKPOPUHAHCOBOM OpraHmn3auuu;

5) nonyyatenb ¢GUHaAHCOBOW ycayrM - ¢pusmyeckoe AuUo (B TOM YucCae 3aperucTpupoBaHHoOe B
KayecTBe MHAMBMAYaNbHOrO MpeanpuHMMaTens) WAW  lopuauMyeckoe muo, obpaTuBuweecA B
MUKPODUHAHCOBYIO OpraHM3auMio C HaMepeHWeM MOoAy4uTb, Mojyyalowee WAM NoJyyMBlIee
dUHaHCoBYIO yCAayry;

6) POS-MMKpo3aem - AeHexHble cpeacTsa, NpeaocTaBaeHHble MUKPOGUHAHCOBOW OpraHusaumen
nonyyatento GMHAHCOBOM yCAYrM Ha OCHOBAHUM AOroBOpPa MUKpo3aiima 6e3 obecneyeHns UCNOAHEHNA
0643aTe/IbCTB N0 TaKOMY 40rOBOPY B CYET ONAaThbl ToBapa (paboTsl, yCayrn) nocpeacTsom nepedncieHns
TaKMX [EHEeXHbIX CPeAcTB MUKPOOWHAHCOBOW oOpraHM3aumeit Ha 6GaHKOBCKMA cyeT npoaasLa
(ncnonHuTena) Tosapa (paboTbl, ycnyrm);

7) pecTpyKTypu3aums 3af0/KEHHOCTU - pelleHne MUKPOGUHAHCOBOW OpraHM3auumn B OTHOLIEHUM
33[l0/KEHHOCTM nony4aTena (GUHAHCOBOW YCAYrW, BAEKYLEe M3MeHeHWe nopsgka v (uam) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM UYMCAE MOAHOE WMAM YacTUYHOE MPOLLEHNE CYMMbI
OCHOBHOIO A0Ara U (MAKU) HAYUCAEHHbIX NPOLLEHTOB, YMEHbLUEHWE WAN HENPUMEHEHWE HeyCTOMKM
(wTpada, neHn) 3a HecBoeBpPEMEHHbI BO3BPAT CYMMbI 3aliMa (B TOM YMC/le MUKPO3aiima), paccpoyKka u



(VIHM) OTCpPOYKa nnarteXa, 0OTKa3 OoT NpuMmeHeHNA mep No B3bICKAHUIO 3a40/1*KEeHHOCTU be3 ee npoweHnaA;

8) camoperyanpyemas opraHuMsaums - camoperyivpyemas opraHusauusa B coepe ¢uHaHCOBOro
pblHKa, o0b0beauHAOWAA MUKPODMHAHCOBbIE OpraHu3auuu, JAencTeylowas B COOTBETCTBMU C
depepanbHbiMm 3aKoHOM OT 13 ntons 2015 roaa N 223-93 "O camoperyanpyembix opraHmsaumax B coepe
$UHaAHCOBOTO pbiHKA";

9) ¢puHaHCOBbIE YCAYrU - YCAYTM MO NPEeAO0CTaBAEHUID MUKPO3aliMOB nony4yatensim GpuHaHCOBbIX
ycayr v (Mnn) npuBneYeHmIo AeHEXKHbIX cpeacTB No AOroBopam 3aima oT PU3NYECKMX NN,

UHble noHATMA K TEPMUHDbI TPa*XAaHCKOTo U Apyrux 0Tpacneﬁ 3aKOHOOaTeNbCTBA Poccuitckol
CDe,u,epau,MM, ncnonb3yemble B HaCToAWEM CTaH,u,apTe, NMPUMEHAKOTCA B TOM 3HAa4Y€HUUN, B KaKOM OHU
MCNONb3YHOTCA B 3TUX OTPACNAX 3aKOHO4ATENbCTBA Poccuinckol CDe,u,epau,MM.

lnaBsa 2. MNpasBuna npeaoctaBieHns MHGoOpMaLUK NosyyHaTento
¢drHaHCcoBOM ycayrm

Cratba 3. MuHMManbHbLIN 06bem MHPOPMAUMK, NpPeAoCcTaBAAeMor noay4daTento GUHAHCOBOM
ycnyrm

1. B mecTax okasaHua pUHAHCOBbLIX YCYT, B TOM YMcae Ha odMLUMaibHOM CanTe MUKPOPUHAHCOBOM
opraHusaumm (B cnydae eciv MUKpPodMHAHCOBas AEATE/IbHOCTb OCYLLECTBAAETCA C UCMNOJIb30BaHUEM
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTu  "UHTepHeT"), MUKpodMHaAHCOBaA opraHuMsaums
06f3aHa pasmeLaTb cneayroLLyto MHGopMaLmio:

1) nonHoe u (NpY HaNMYMK) COKpaLLEHHOE HaMMeHOBAHWE MUKPODUHAHCOBOM OpraHM3aLmn, agpec
MMKPOGUHAHCOBOM OpraHM3auMm B Npeaenax MecTa ee HaAxOoXAeHus, aapeca 060cob6/eHHbIX
noapasgeneHnii MUKpodUHaHCOBOM OpraHM3aunn, pexxum paboTbl MUKPOPUHAHCOBOM OpraHM3aLUN U
ee 0060cOb/eHHbIX MNoApasfeneHnii (PacnoNOXKEHHbIX MO MECTy HaxOMAEHWUA COOTBETCTBYHOLLENO
060c0b6/1eHHOr0 noapasaeneHns), KOHTAKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MUKPOPUHAHCOBOM oOpraHusaumen, odbuumanbHbii CcalT MUKPOPUHAHCOBOM opraHM3auum (3a
WCK/IIOYEHWEM C/ly4aeB, KOraa Haauume oOUUMANbHOTO CaiTa He nABaseTcA 0b6s3aTesbHbIM),
nHdopmaumio 06 UCNob3yeMOM MUKPODUHAHCOBOW OpraHM3aumeli TOBapHOM 3HaKe (Mpu Haanuum), o
¢baKTe npuBneyeHNa MUKPOOMHAHCOBOW OpraHM3aLmeit K OKasaHUo GUHAHCOBBIX YCAYr TPETbero amua
Ha OCHOBaHMM TrPaXKAaHCKO-NPaBOBOro AOroOBOPa WAW [AOBEPEHHOCTH, O PErucTpauMoHHOM Homepe
3anMcK PUAMYECKOTO ML B FOCYAapPCTBEHHOM peectpe MUKPODUHAHCOBBIX OPraHM3aLnii, 0 YneHcTse
B CaMOperyimpyemori opraHunsaLmm (Bkatodas MHGOpPMaLUmio 0 AaTe MpUema B Y4ieHbl CAaMOpPEryiMpyemoi
OpraHunsaumm), o6 UCKAKYEHUM U3 CAMOPEryIMPyeMO opraHusauumn (BkaoYas MHboOpMaLMIo O JaTte
WCK/IIOYEHMA 13 YIEHOB CaMOperyIMpyemMoli opraHmsalLmm), a TaksKe TEKCT HacTosAwero CTaHaapTa;

2) 0 PMHaHCOBbLIX ycayrax U AOMNOAHUTENbHBIX YCAyrax MUKPOGUHAHCOBOW OpraHusauum, B TOM
yncne OKasblBaeMbIX 32 AOMONHUTE/IbHYIO NAATY;

3) 06 ycTtaHOBAEHHOM B MMKPODUHAHCOBOW OpraHM3aUMM MNOPAAKE pPasbACHEHMA YC/I0BUN
[OroBOPOB U UHbIX AOKYMEHTOB B OTHOLIEHUWU GUHAHCOBOW YCAYrK, KOTOPYIO nosiyyatesnb GUHaHCOBOW
YCAYrM HamepeH NO/Y4YUTb, a TaKKe O /L, OTBETCTBEHHOM 3a NpeaocTaB/ieHNe COOTBETCTBYIOLMX
pa3bACHEHU;

4) 0 pMUCKax, CBA3AHHbIX C 3aK/IOYEHMEM W UCMONHEHMEM noayyYaTesem GUHAHCOBOW yCayru
ycnoBuin porosopa 06 OKasaHUMM UHAHCOBOW YCAYrM, M BO3MOMKHbBIX HEraTMBHbIX (GUHAHCOBBIX
NnocneacTBUAX MNpU WMCNOJb30BaHWMM GUHAHCOBOM YyCayrM (Bblgade NOTPEOUTENbCKOTO 3ailima uau
NPUB/IEYEHUUN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLLMeit) CoracHo NyHKTY 2 HAaCTOALLEeN CTaTby;

5) o npaBax nonyyaTtenAa UHAHCOBOM YCAYTM MpPU OCYLLECTBAEHMM MNpoLeaypbl B3bICKaHUA
NPOCPOYEHHOW 3a40/1KEHHOCTH;
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6) o cnocobax u agpecax ona HanpasaeHUn obpaLleHnit nonydyaTensamm GUHaHCOBBIX YCAYT, B TOM
yncae 0 BO3MOXKHOCTM Hanpas/ieHna 06palLeHnii B camoperyanpyemyto opraHmsaumio 1 8 bank Poccuu;

7) o cnocobax 3awuTbl NpaB nosyyatens GUHAHCOBOW YC/YrM, BKAOYAA MHOOPMaLUUIO O HaMuuu
BO3MOXHOCTM M cnocobax aocyaebHoro yperyampoBaHua cnopa, B TOM Ynciie O npoueaype meguaumnm
(MpY HaNNYMKM COOTBETCTBYIOLLETNO YC0BUSA B AOroBopax 06 okaszaHMn GUHAHCOBLIX YCAYT).

2. MukpodpuHaHCcOoBasa opraHmsauusa npeaoctasnaer UHOOPMaLUMIO O PUCKAX, CBA3AHHbIX C
HeHagnexalWwmum UcnoaHeHnem nosydyatenem GpuHaHCOBOM YCAyrn cBoMxX 06sa3aTenbCTs No A40roBopy 06
OKa3aHuM OUHAHCOBOM YCAYTM, M O BO3MOMKHbIX HeraTMBHbIX (GUHAHCOBbLIX NOCAEACTBUAX MpPU
MCNONb30BaHUN GUHAHCOBOM YCNyrK, B TOM YMCAE:

1) MHPpOpPMaLMIO O BOSMOMKHOM YBE/IMYEHMM CYMMbI PacxogoB noay4vatens pUHaAHCOBOM yCcayru, no
CPaBHEHUIO C OXKMAAEMOM CYMMOW PacxonoB, NMpPU HECBOEBPEMEHHOM WCMOJIHEHUU 06A3aTeNbCTB Mo
porosopy 06 OKasaHUM GUHAHCOBOM YCAYrM U O NMPUMEHAEMOM K nonyyaTento pUHaAHCOBOW yCayru
HeycTolKe (WTpade, neHK) 3a HapyLleHMe 06a3aTeNbCTB No A0roBopy 06 oKasaHUKN GUHAHCOBON yCayru;

2) vHdopmauMioO O TOM, 4YTO MpUBAEKAeMble MWKPOPUHAHCOBOW OpraHusaumen 3aiimbl OT
¢VI3VILIeCKVIX nnL, He ABAAKTCA BKAaAaMU, NPUHUMaeMbiIMU KpeAUTHbIMU OpraHusauuammn, m He
3aCTpaxoBaHbl B cUCTeMe 0653aTe/IbHOIO CTPaxoBaHUA BKNAL0B puanyeckux auu, B 6aHKkax Poccuiickoi
depepauuny;

3) nHbopmaLMIio O pUCKax HEBO3BpPaATa AEHENKHbIX CPeACTB, NPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumen oT nosydateneir GUHAHCOBBIX YCAYr MO AOTOBOPAM O MPUB/IEYEHMMU OEHENKHbIX CPeacTB
(3alima, MHBECTMPOBAHMA), a TaKKe nyTem NpuobpeTeHMa noaydatenamm GUHAHCOBBIX YCAYT LEHHbIX
6ymar, BbinyckaembIX MUKPOGUHAHCOBOM OpraHn3aumen.

3. MuKpoduHaHcoBas opraHusauma obsasaHa NpegocTaBUTb NoaydyaTento GUHAHCOBOW yCayru
MHbOPMaUMIO, LOCTAaTOYHYIO ANS NPUHATUA 06OCHOBAHHOIO PeLleHna O LenecoobpasHOCTM 3aKAYeHNn
[0roBopa nNoTpebuTesIbCKOro 3alima Ha npeasiaraembiXx MUKPOPUHAHCOBOM OpraHM3aUmnen ycnoBusx, B
YacTHOCTM, COoObWUTL O HEeobXo4MMOCTM BHMMATENbHO MpoaHaAn3MpoBaTb cBoe QUHaAHCOBOE
NoJIOXKEHME, YUUTbIBAA, B TOM Yncae, cneaytowme GaKkTopbl:

1) copasmepHOCTb A0/ITOBOM Harpysku nonydyatens GUHaHCOBOM yCAyrn ¢ TEKYLWMM GUHAHCOBbLIM
NONONKEHNEM;

2) npeanonaraemble CPOKM M CYMMbl MOCTYN/IEHUA AEHEXHbIX CPEeACTB A/ UCMNOJHEHUA CBOWMX
0623aTeNbCTB NO A0roBopy 06 OKasaHMM GUHAHCOBOW ycayrn (NepuMoaMyHOCTb BbiNiaThl 3apaboTHOM
NAaThbl, NONYYEHUA UHbIX OXOA40B);

3) BepPOATHOCTb HacTynaeHuAa OBCTOATENbCTB HENPeoAo/IMMON CUAbl U UHbIX OBCTOATENbLCTB,
KOTOpPblE MOTYT MPUBECTU K HEBO3MOKHOCTM UCMOJIHEHMA CBOMX 06A3aTe/IbCTB MO A0rOBOPY 06 OKazaHUK
duHaHcoBOM ycnyrm (B Tom uncne, notepsa paboTbl, 3a4epKKa NoslydeHus 3apaboTHOM naaTbl U UHbBIX
BMAOB 40OXO40B MO He 3aBMCALLMM OT MoJiyyatensa GUHaHCOBOM YCAYyrn NpUYMHAM, COCTOSHUE 340P0BbA
nosiyyatens GUHaHCOBOW YC/AyrM, KOTOpoe CnocobHO HeraTMBHO MOBAMATbL Ha TPYO0YCTPOWCTBO MU,
COOTBETCTBEHHO, MoJlyYeHue Aoxoaa).

4. MukpodurHaHCcOBaA OpraHusaums o06s3aHa NpPefoCTaBUTL MOJyyYaTento GUHAHCOBOW YCAyru
MHOPMaLMIO O TOM, YTO CBeAEHMA, NpeaoCcTaB/ieHHble nosyyatenem GUHAHCOBOW YCayrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpraHM3aLumM B COOTBETCTBMM C MYHKTOM 1 cTaTbn 9 HacToswero CTaHaapTa,
MOFYT OKasaTb B/AMAHME Ha MHAMBMAya/bHble YCIOBMA 3aK/Al0MaemMoro Aorosopa NoTpebutenbcKoro
3alima.

Cratba 4. MpMHUMNbI M NOPAAOK NpeaocTaBAeHUA MHGopMaLMM NoaydaTenam GpUHaHCOBbIX YCayr

1. UHdopmauma, ykasaHHasa B cTaTbe 3 HacToAwero CTaHgapTa, A0BOAUTCA MUKPOGDUHAHCOBOW



opraHmsaumen ao nonydyatenei GMHaHCOBbIX YCAYT:
1) Ha paBHbIX NpaBax U B paBHOM o0bbeme A1 BCcex nonyyaTtenein pUHaHCOBbIX YCAYT;
2) 6becnnaTHO, C y4E€TOM MyHKTa 3 HAcTOALLEN CTaTbMy;

3) Ha pycCKom fA3blKe, U AOMNONHUTENbHO, MO YCMOTPEHUIO MUKPODUHAHCOBOW OpraHmM3aLmm, Ha
rocyfapcTBeHHbIX A3blKax cybbekToB Poccuiickoit depepaumm n (MAM) poaHbIX A3blkax Hapoaos
Poccuitckoit Pepgepaunu;

4) B poctynHoi dopme, obecrneumBaloLLell pasbACHEHWE CreunanbHbiX TEPMUHOB (B C/lyyae KX
HannumaA). B YacTHOCTM, MMKPOPUHAHCOBAA OpraHM3aLma obs3aHa obecneunTb, YTobbI NpeaocTaBasemasn
noay4atensam GMHaHCOBbIX YCAYT MHPOPMaLMA U coAepKaHUEe AOKYMEHTOB BblAM NOHATHbLI U AOCTYMHbI
nonyyatensim GpMHaAHCOBbLIX YCAYT, HE UMEOLWMM crelyanbHblX 3HaHUM B ob6nactn puHaHcoB. Mpu aTom
He [OMYyCKaeTcA UCKaxKkeHne MHbOpMauuK, npuBoadAlLee K HEOAHO3HAYHOMY WMAWM ABYCMbICAEHHOMY
TONIKOBaAHWMIO YC0BWUIA GUHAHCOBOWM YCAYTU;

5) B COOTBETCTBUM C 0BCTOATENBCTBAMM HA MOMEHT NPEeLOCTaBAEHUS;

6) B cnyyae npepoctaBneHusa MHGoOPMaLMM Ha BYMarKHOM HOCUTENE, C UCMO/Ib30BAHWMEM XOPOLLIO
yutaemoro wpudta M B cooTBeTcTBMM ¢ CaHUTapHbIMM MpPaBUIaMU U HOpMaTMBaMK "TMrneHmnYecKme
TpeboBaHMA K U3OAHUAM KHUMKHbIM ana B3pocabix. CaHMuH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapCTBEHHbIM CaHMTAPHbIM Bpavom Poccuiickoit Peagepaunm 30 mapta 2003 roga.

2. Ona npepoctaBneHus WMHpopmaumm nonydatento GUHAHCOBOM YyCnyrM MUKpodUHAHCOBas
opraHmsaums o6s3aHa WCNONb30BaTb COM/MAaCoOBaHHble C noJsiydatenem QGUHAHCOBOM YyCayrn npu
3aK/Il04eHMN AoroBopa 06 oKkaszaHMM GUHAHCOBOM YCAYTM MHPOPMALMOHHbIE HOCUTENIN U KaHa bl CBA3N,
BKJ/IlOYan, Mo KpaiHel mepe, TenedoHHYI0 M NMOYTOBYIO CBA3b, a TakXe cooblieHne nHpopmaumm Yyepes
obu1LMaNbHbINA CalUT MUKPOPUHAHCOBOM OpraHusaLmm (Npu Hannumm nocnegHero). MukpopuHaHcoBas
opraHmsauus obs3aHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBMA C nosydyaTesniem pUHaHCOBOM yCayrm
Nno TeM KaHajiaM CBfi3M, KOTOPble MCNO/b30BaANCh NoaydYaTeneM GUHAHCOBOM YCYTM NPU 3aKAH0YEHUN
norosopa 06 okazaHUM GUHAHCOBOWN yCayru.

3. MuKpoduHaHcoBana oOpraHusaumMa Mo [OroBopy MNOTPebuTeNnbCKoro MUKposaima obasaHa
6ecnnatHo (Ho He 6onee ogHOro pasa Mo OAHOMY AOroBOpy 06 OKasaHMM GUHAHCOBOW yCayru) u
HeorpaHMYeHHOEe YNCNO Pas 3a NAaTy, He NPEBbIWAOLLYH0 PACX0A0B Ha U3rOTOB/NEHME COOTBETCTBYIOLLLETO
AOKYMeHTa, NpeaocTaBuUTb NoJsyyatento GUHAHCOBOM ycayru no ero TpeboBaHWUIO 3aBepeHHble
MUKPODUHAHCOBOW OpraHM3auMen Konuu cieayrolmx AOKYMEHTOB MW 060CHOBATb HEBO3MOMKHOCTb
npenocTaBAEHMA TAKUX AOKYMEHTOB:

1) noANWCaHHbIN CTOPOHAMWU OOKYMEHT, COAEPKalMiA MHAMBUAYAIbHbIE YCNOBUA A0roBopa 06
OKa3aHUn GUHaAHCOBOW ycnyru;

2) noanucaHHoe nosyyatesniemM GMHAHCOBOW YCAYrn 3adB/eHME Ha NpenocTaB/ieHMe 3ama (ecam
opopmieHNe TaKOro 3asB/ieHUA 06s3aTesIbHO B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
depepaunn);

3) [AOKYMEHT, noATBep:KAaloWMi Bblgady nosyyatento GMHAHCOBOW ycnyrn 3aiima (opaep,
nnaTeXXHoe MnopyyeHWe, CnpaBKa O MEPeYUCeHUU AEHENKHbIX CPEACTB Ha 3/IEKTPOHHOE CPeacTBO
nnaTtexa), a Ana POS-MUKPO3aiMOB - LOKYMEHT, NOATBEPKAAOLWMIA NepeUncieHne AeHEXKHbIX CPeacTs
B N0/b3Yy Noay4yatens GUHaAHCOBOM yCayru;

4) cornacua, npefocTaBaeHHble noaydatenem GUHaHCOBOW YCAYrM BO MCNONHEHME AeNCTBYIOLWLErO
3aKoHogaTesnbCcTBa Poccuiickon depepaumu, peryavpyowero nopagok B3bICKAHUA MPOCPOYEHHOMN
33ZL0/13KEHHOCTH;
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5) [OKYMEHT, NOATBEpP)KAALWMA MNONHOE MWCMOSHEHWE noayvaTenem GUHAHCOBOW YCAyru
06a3aTenbCTB NO A0roBopy 06 oKasaHUM GUHAHCOBOW YCAYIU.

4. B cnyyae eciiv AOKYMEHTbI, YKa3aHHble B NoAnyHKTax 1, 2 n 4 nyHKTa 3 HacToAweln cTaTbu, bblaun
nognucaHbl nosydyatenem ¢uUHaAHCOBOM YCIyrM aHaNoOrom COBCTBEHHOPYYHOW nognucu (BKAtoYas
3/IeKTPOHHYIO NOAMUCL), MUKpPOobMHaAHCOBasA opraHuMsauma obecneymsaeT nonyyaTento ¢GpUHaHCOBOM
YCAYTM [OCTYN K 3/IEKTPOHHbIM KOMWAM YKasaHHbIX AOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPA M
CKAQUMBAHMA TaKUX LOOKYMEHTOB A0 MNOJAHOMO WCNOJAHEHUS MWKPOPUHAHCOBOM OpraHM3aumein wu
nosydyarenem GpUHaAHCOBOM ycayrm 065a3aTenbCTB MO A40roBopy 06 oKaszaHUM GUHAHCOBOW YCAyTU.

5. lOKYMeHTbI, yKa3aHHble B MyHKTe 3 HACTOALEN CTaTbW, COCTABAAIOTCA HA PYCCKOM A3bIKEe U
pacneyaTbiBalOTCA C UCMNO/Ib30BAaHMEM XOPOLLO YMTaemoro wpudTa u B cooTBeTCTBMM € CaHMTapHbIMU
npaBuIamm U HopMmaTuBamu "TUrneHnYeckmne TPeboBaHUA K N3L4aHUAM KHUMXKHbIM Ans B3pocbix. CaHMuH
1.2.1253-03", yTBepXKAEHHbIMW [NaBHbIM rOCyAapCTBEHHbIM CaHUTAPHbIM BpadYom Poccuinckol
depepaunn 30 mapta 2003 roga.

6. JOKYMeHTbI, yKa3saHHble B noanyHKTax 1 - 4 nyHKTa 3 HacToALWEN CTaTbW, NPEeAOCTaBAAOTCA B
TeueHue 10 (gecaTn) paboumx AHel CO AHA perncrTpauuM COOTBETCTBYIOLLLEro 3anpoca OT nojayyaTens
duHaHcosol ycnyrn B "MypHane peructpauum obpauieHuin". JOKYMEHT, yKa3aHHbIM B MOAMNYHKTE 5
MyHKTa 3 HacToALWEl CTaTbM, NpeaocTaBaseTcs B TeyeHune 1 (ogHoro) paboyero AHA co gHA perncrpaumn
COOTBETCTBYHIOLLENO 3aMpoca OT nosyyaTena puHaHcoBo ycayrun B "HypHane pernctpaunmn obpatieHnin'.
Ecin JOKYMEHT, yKa3aHHbIM B NMyHKTe 3 HacToAleln cTaTbM, 0GOPMASETCA TPETbUM JIMLLOM MO NPUUMHE
yyacTusi 3TOro /iMua B COOTBETCTBYIOLLEM onepauum ¢ nosydyatenem ¢GUHaHCOBOW YCAYrU, CPOK
npeaocTaBNeHUsa AOKYMEHTA MUKPOPUHAHCOBOM OpraHusaLmeit yBeIM4MBaeTCa Ha CPOK, HeobxoANMbIi
ONs 3anpoca 3Toro AOKYMEHTa, ogHaKo He 6onee yem Ha 5 (nAatb) paboumx gHelt. Ecnn obpaweHune
nosy4yatens GUHAHCOBOM YCAYIN COAEPHKUT NOMUMO TPpeboBaHMA O NPeaoCTaBeHUM JOKYMEHTOB TaKKe
WHble TpeboBaHMA AN BOMNPOChI, MMKPODUHAHCOBAsA OpraHM3aLma BnpaBe NpeaoCcTaBUTb YKasaHHbIE B
NyHKTe 3 HaCTOALLEMN CTaTbM AOKYMEHTbI MPY OTBETE Ha TaKoe obpallleHMe B CPOK, YKa3aHHbIN B NyHKTe 3
cTatbu 19 HacToAwero CrtaHaapTa.

Cratba 5. OcobeHHOCTM npepocTaBneHns  MHOOpMaLMM  Ha  odULMANbHOM  cailTe
MUKPODUHAHCOBOWM OpraHM3aumm

1. Hannume odumumanbHoro caiita ansetca obasaTenbHbIM 419 MUKPOOUHAHCOBOWM KOMMaHMWMK.

2. M1UKpodMHaHCOBbIM OpraHu3aLmMsam pekoMmeHayeTcs obecneymTb Haauyme cneymanbHoON Bepcum
odunuManbHOro cainta ans cnaboBnaALmX.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 cTatbn 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

3. OduumanbHbI CcaWT MMUKPODUHAHCOBOM OpPraHM3auMM [O0/KEH codepaTb pasgen,
ONUCBHIBAIOLLMIA CTPYKTYPY CaiTa, NO3BONAOWMI B AOCTYNHOM dopme onpesennTb MecTOHaxoXaeHue
KaXKaoM cTpaHuubl opULManbHOro canta B 3TOM CTPYKType.

4. NHdbopmaums, pasmewjaemans Ha odPuUUMANBHOM CanTe MUKPOPUHAHCOBOM OpraHuMsauumu,
[AOJI}KHa OTBeYaTh CeayolmMm TpeboBaHUAM:

1) uHpopmauma AonKHA ObiTb KPYrOCYTOYHO AOCTYMHa NoJsyyatento GUHAHCOBOM yC/ayrM Ha
PYCCKOM f3blKe O/ 03HAaKOMAEHWUA M MCMOAb30BaHWA, 6e3 B3MMaHWA NAaTbhl 3a O3HAKOMJIEHWE C
MHdOpMaUMel MM MHOE ee NCNOb30BaHME U 6e3 MHbIX OFPaHUYEHNA;

2) nHdopmauma OonxkHa 6biTb AOCTyNHa noaydatento GUHAHCOBOM YCAYTM C UCMONb30BaHUEM
6ecnaaTHoOro M WMPOKO pacnpocTpaHeHHOro NporpammHoro obecneyeHus;
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3) nHbopmaums He gomKHa ObiTb 3aWMdpPOBaHa MM 3aLLMLLEHA OT AOCTYNa MHbIMW CpeaCcTBamM,
He MO3BONALWMUMWN OCYLLECTBUTb O3HaKOMAEHWE nonyyaTens GUHAHCOBOM YCNYrn C ee coaepiKaHuem,
6e3 WCNoNb30BaHUA MPOrpaMmMHOro obecneyeHUs WAM TEXHUYECKUX CPeacTB MHbIX, 4em Beb-
obo3peBaTtenb nan obweaoctynHoe becniaTHoe nNporpammHoe obecnedveHue. [octyn K uHpopmauum,
pasMelLleHHOM Ha odUUMANbHOM cailTe MMKPOOMHAHCOBOM OpraHmMsaumm (3a  UCKAOYEHUEM
MHbOpMaLUUKM, pasMeLLEHHON B IMYHOM KabuHeTe nonydatens GUHAHCOBOM YCAYrn), He MoOXKeT bbiTb
obycnossieH TpeboBaHMEM perncTpaummn nosydvatens GpuHaHCOBOM YCAYrM WUAM MPEeAOoCTaBAEHUA UM
NepcoHanbHbIX AAHHbIX, @ TaKXKe TpeboBaHNEM 3aKAOHEHUA UM INLEH3NOHHbBIX MM UHBIX COFNALLEHWUA.

5. Paszgen oduumanbHOro canta MMKpPOPUHAHCOBOM oOpraHM3aumm c uHpopmaumeir o6 aToM
MWKPODUHAHCOBOM OPraHM3auMn M YCNOBUAX OKA3biBaeMblX €t (GUHAHCOBBLIX YCAYr, NoAJsiexallel
pacKpbiTUO B cooTBeTcTBUM ¢ PepepanbHbiM 3akKoHOM oT 21 aekabps 2013 roga N 353-d3 "O
notpebuTtenbckom Kpeaute (3aiime)", PepepanbHbim 3akoHOM oT 2 utona 2010 roga N 151-d3 "O
MWKPOPUHAHCOBOM AEATENbHOCTU U MWUKPOPUHAHCOBBLIX OpraHmM3aumax”, uHbiMKM depepanbHbiMM
3aKoHamn Poccuiickon Pepepaumn, a TaKKe MPUHATBIMM B COOTBETCTBUM C HUMWM HOPMATUBHbIMM
aKTamMK, [OO0/KeH OblTb KPYrNOCYTOYHO A[OCTYNeH AnA aBTOMaTuyeckon (6e3 ydyacTma Yenoseka)
06paboTKM MHPOPMALNOHHBIMU CUCTEMAMM B OAMH Mepexos, Nno rmnepccbisIkam € rNaBHOM CTPaHMULUbI
odunLManbHOro canta MMKPOPUHAHCOBOM OpraHM3aLnu.

KoHcynbTaHTlAKOC: NpumeyaHume.
MyHKT 6 cTatbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHas OaMTe/IbHOCTb MepepbiBOB B paboTe oduuUManbHOrO canta MUKPOOUHAHCOBOW
opraHusaumm ambo cTpaHuubl B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT",
cogepXawmx MHGopMauMio, YKasaHHylO B MyHKTe 5 HacToswel cTaTbM, He A0/IKHA npeBbiwatbh 4
(yeTblpex) 4YacoB B MecAl, (3@ MCKAIOYEHMEM MNepepbiBOB, CBA3aHHbIX C 06CTOATENbCTBAMM
HEenpPeoao/IMMON CU/bl, NOATBEPKAEHHBIMW pPeWeHnsMU (3afABNEHUAMU) KOMMETEHTHbIX OpPraHoB
rocygapcTBEHHOM BNACTUM W YMNOJHOMOYEHHbIX OpraHuWsauuMin, nMbo C OenCcTBUSMM TPETbUX Nul,
noATBepPKAEHHbIMW COOTBETCTBYHOLUMMWN [AOKYMEHTAMW, BblAAHHbIMW OpPraHamMu rocyaapCTBEHHOM
BN1ACTU, U (MIM) CTOPOHHMMM OPraHU3aLUAMMN, UMEIOLLUMU TEXHUYECKYIO BO3MOMXKHOCTb GUKCALMM TaKUX
OEeNCTBUM TpeTbux nu,).

KoHcynbTaHTlAtOC: NpuMmeyaHme.
MyHKT 7 ctatbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

7. MuKkpodUuHaHcoBan opraHM3aumsa oba3aHa obecneunTb nonyyaTento pUHAHCOBOM yCAYrn AOCTyN
B /IMYHOM KabuHeTe nonydvatena ¢uHaHCOBOM ycayrM (ecam TakoW cnocob B3amMoAeNCcTBUS C
nosy4atesnem ¢GbUHAHCOBOW YCNyrM NpeaycMOTPEH AOroBOpom 06 OKasaHWM GUHAHCOBOM ycayrun), Kak
MUHUMYM, K ceaytolei MHpopmaLumu:

1) HAMBMAYaNbHbIE YCNOBUA AOTOBOPA NOTPEBUTENbCKOrO 3aiMa, a B CayYae UX U3SMEHEHUA nocie
3aK/0YEHMA YKa3aHHOrO A0roBopa - C Y4eTOM U3MEHEHMI, BHECEHHbIX B A0rOBOP MOTPebuTenbCKoro
3aliMa;

2) rpadmk nnaTexen No AoroBopy NoTPebuUTeNbCKOro 3aima, a B C/lydae ero M3MeHeHMUs - C y4eTom
U3MEHEHUN;

3) cTpyKTypa 1 pasmep TeKyLLein 3aL0/KEeHHOCTM noaydyaTens GUHAHCOBOW yCayru.

lnasa 3. NMpeaocrasneHne MHGoOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNbHOCTM MUKPOGUHAHCOBOM OpraHM3aumnm

Cratbs 6. OCHOBHble MNpPWHUMNbI MNpeaocTaBAeHns WMHGOPMaUMKM PEKNaMHOro XapakTtepa o
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AeATeNbHOCTU MUKPODUHAHCOBOM OpraHM3aumum

1. OCHOBHbIMM MpPUHLMNAMM NpeaocTaBAeHna UHOOPMALMM PEKNAMHONO XapakTepa ABAAKTCA
006p0OCOBECTHOCTb, NMOJIHOTA U AOCTOBEPHOCTb COOBLaeMbIX CBEAEHWA.

2. MukpodmHaHcoBasa opraHunsaLma snpase BbibpaTb popmy, cnocob 1 cpeacTsa peknammpoBaHmA
CBOMX (UHAHCOBbLIX YCAYr C y4eTomM TpebOBaHWI AeNCTBYIOWEro 3akoHoaaTenbcTBa Poccuitckol
depgepaunm n Hactoawero CtaHaapTa.

3. MHPopmaLmsa peKNaMHOro xapaKkTepa AO/IKHA bbiTb opopmieHa Takum 06pasom, YTobbl He
3710ynoTpebnsaTb AoBepuem nonyyatens GUHaAHCOBOM yCayrn n (MK) He 3KCNAyaTMPOBaTb HELOCTaTOK Y
nosydyatens GUHAHCOBOM YCNYIM OMbITa U 3HAHWIA.

4. UHpopmaLma peKNaMHOro xapaKkTepa He A0/1XKHa CoAepKaTb KaKUX-TMB0 TEKCTOBLIX, 3BYKOBbIX
WAW  BM3yasibHbIX OOpalleHUA WAM 33ABNEHMIN, KOTOPble MPAMO WAW KOCBEHHO, MoCpeacTBOM
3amManyMBaHuA, ABYCMbICIEHHOCTU UKW NpPeyBeNMYEHNA, MOTYT BBECTU Nnoay4vatens GUHaHCOBOM ycayrm
B 3ab/1y)KaeHne, B YaCTHOCTU, B OTHOLLUEHMN YC/IOBUIA GUHAHCOBOW YC/IYT1, KOTOPbIE MOTYT NOB/IUATL Ha
BbIOOP Nosy4vaTena pUHAHCOBOM YCAYTH.

Ctatba 7. OCOBEHHOCTU MHTEPHET-PEKIAMbI

1. MukpoduHaHcOBas oOpraHM3auMa-peknamogaTeslb He BMpaBe MCNO/Ab30BaTb ¢GUPMEHHOoe
HaMmeHoBaHMe U (UAK) TOBAPHbIN 3HAK MHON MUKPODUHAHCOBOM OpPraHM3aLMN B KayecTBe KAoUeBbiX
CNOB MPU pasMelleHUM KOHTEKCTHOW peKknambl B MHGOPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTu
"NnTepHeT".

2. MuKpodMHaHCcOBasA oOpraHM3aumnsa-peknamoaaTtesib B LENAX HeZONyLeHMA MpenocTaBieHms
nosyyaTento GMHaHCOBOMN YyCAYyrM HeLOCTOBEPHON MHPOPMALUM He A0KHA NMPUMEHATb MACKUPOBKY
oduumanbHoro caita (KNoakuHr) nog oduumanbHbiA calT Apyro MMUKPObUHAHCOBOW OpraHM3auumy,
0b6HapoAoBaHHbIN paHee. MUKpodMHAHCOBasA oOpraHusaumsa, nog Beb-calT KOTOpoW MNpouM3BOAUTCA
MaCKMpPOBKa, BNpaBe 06paTUTLCS B CAMOPErYIMPYEMYIO OpPraHM3aL Mo, Y1EHOM KOTOPOW OHa ABASETCS, C
npeacTaBNeHNEM [0Ka3aTeNnbCTB KAOAaKMHra u ¢ TpeboBaHvem 06 obecneyeHuu 3almTbl NpaB M
WMHTEPEeCcoOB MWKPOOUHAHCOBOW OpraHuMsaumu, noa, oduUManNbHbI CalT KOTOPOW MPOM3BOAUTCA
MacKMpOBKa.

3. MukpodurHaHcoBas opraHM3aLmsa-peKIaMoaaTes b He BNPaBe UCMOJ/b30BaTb A/ PeKaMbl CBOMX
YCNYr MporpamMmmbl AN 3/IEKTPOHHO-BbIYMC/IUTENBHOM MalWHbI, KOTOpble npeaHasHayeHbl AnA
n3MeHeHMa WHoopmaumn, obpabaTbiBaemolt NOCPeacTBOM MHOW NPOrpaMmbl  AAS  3/EKTPOHHO-
BbIYUCAUTENBHON MaLWMHbI, NPeAHa3HAYeHHOW ANA NoAyYyeHUa A0CTyna K caiTtam B MHPOPMaUMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", n (nn) ana coBeplleHNA UHbIX AEUCTBUIA, CBA3AHHbIX C TAKOM
nHbopmaumeit (bpaysepHble NaarnHbl).

lnasa 4. NpaBuna B3auMoAenCcTBUA MUKPOPUHAHCOBLIX OpraHM3aumi
C nonyyatenamm GUHaHCOBbIX yCayr

Cratba 8. Obwme npaBMna B3aMMOAENCTBUA MUKPODUHAHCOBBLIX OpraHM3auMii ¢ NoaydyaTenamm
dUHaHCOoBbIX yCayr

1. B cny4yae BO3HWKHOBEHWS Yy MosyyaTens ¢GWHAHCOBOW YC/AyrM Bompoca MO MPUMEHEHUIO
3aKoHogaTenbCcTBa Poccuiickoit degepaunm, peryavpytoLLero B3aMMoOTHOLIEHWA CTOPOH MO A0roBopy
06 0KazaHMU GUMHAHCOBOW YCIYrM, MMKPOdUHAHCOBas opraHMsaums obssaHa NpeaocTaBuTb NOAyYaTeNto
$UHAHCOBOW yCAYrM MOTUBMPOBAHHLIM OTBET MO CYL,ECTBY TaKOrO BOMPOCA M MHble COOTBETCTBYHOLLME
pasbAcHeHuA. Mpu 3TOM MUKPOOUHAHCOBas OpraHM3aLMsa He BMpaBe 3aHMMATLCA LEeATENbHOCTbIO,
CBSI3aHHOM C KOHCY/IbTUPOBaHMEM noJsiyyateneir GUHAHCOBLIX YCAYr (B TOM uyunc/ie GUHAHCOBLIX YCAYT,
OKa3blBaeMbIX ApyrMMu UHAHCOBLIMM OpraHU3aumMsaMM) MO BOMPOCAM MNPUMEHEHWA MeTOLOB WU



cnoco60B YKAOHEHMA OT ynaaThl A0Ara U (Mnn) nsbeskaHua OTBETCTBEHHOCTM 3a €ro HeynaaTy, a Tak»Ke no
APYrMM aHanorMyHbiM Bomnpocam. B cnyyae obpalueHuna nonydatena GpUHAHCOBOM YCAYrM 3a YCTHOW
KOHCyAbTauMen npeaesbHblil CPOK 0XNAAHUA B oYepeamn He MOKeT npesbiliaTh 30 (TpMauat) MUHYT.

2. B peAtenbHOCTM MMKPOPWHAHCOBOM OpraHU3auMM He  [OMYyCKaeTcaA MNPUMEHEHMue
Hef06pPOCOBECTHLIX NPAKTUK, B TOM YNCAE:

1) nepepaya MUKPOODMHAHCOBOWM oOpraHusauvein B OI0OPO KPeaUTHbIX WUCTOPUIN UKW  UHble
OpraHv3aumMm HefOCTOBEPHON MHPOPMALMM C LeNblo BOCNPENATCTBOBATb 3aK/AOYEHMIO NOydYaTenem
duHaHCcoBOM ycnyrn gorosopa 06 oKasaHUM pUHAHCOBOM yCayrn ¢ Apyron pUHAHCOBOM opraHM3aumei;

2) OKasaHMe NCcUX0N0rMYecKoro AasaeHna Ha nosy4yatens GUHAHCOBOM YCNYIY C LLe/Ibo CKAOHEHWSA
K BbIOOPY TOW MAM MHOW GMHAHCOBOW YCAYTU;

3) cTMmynupoBaHWe 3akalodeHUsa noJsiydaTenem GUHAHCOBOW YC/yrM MHOMO AOroBopa 3alima C
Lenbto BO3BpaTa NepBoOHaYasibHOro 3ama, opopm/IEHHOTO noJsiydatenem GUHAHCOBOM YCAYIM Ha AyYLLMX
A1 HETO YCNOBUAX;

4) npemupoBaHMe pPaboOTHUKOB MUKPODUHAHCOBOIM oOpraHM3auUMM 3a peanusauuio  Mmep,
HanpaB/fieHHbIX UCKAIOUYUTENbHO Ha YBeNMYeHUe pasmepa 3af0/XKeHHOCTU nosaydyateneir GUHaHCOBbIX

ycayr.

Cratba 9. MHdopmauwma, 3anpawmaemas MWKPOOUHAHCOBOW oOpraHusauMen y noaydyaTens
$MHAHCOBOW YC/YrM A0 3aKN0YEHMA AOrOBOPA NOTPEObUTENLCKOrO 3aima

1. Jo 3aknoueHnn gorosopa NoTpebuTeNbCKOro 3aima AW NPUHATMA Nosyyatens GUHaHCOBOW
ycAyru Ha obcnyKuBaHWe, ogHaKo, B Ntobom cayyae, He pexke 1 (ogHoro) pasa B rogd, MMKpoduHaHcoBas
opraHusauma obsa3aHa 3anpocuTb y noaydyaTens GUHAHCOBOW YCAYrn caeaytoLlyo MHGopMaumio:

1) o0 pasmepe 3apaboTHOM NAaTbl, HAIMYMM UHBIX UCTOYHUKOB LOXOA3 U AEeHEXKHbIX 06A3aTeNbCTBaxX
nosiyyatens GpUHaHCOBOM yCyrn (NP paccCMOTPEHWM 3asB/IEHNA Ha NolyYeHMe NoTpebuTenbCKoro 3aima
Ha cymmy, npeBsbiwatowyto 3 000 (Tpu Tbicaun) pybnei). Mpu sTom B oTHOWEHUU POS-MUKpo3aimoBs
MUKPOOUHAHCOBass OpraHM3auMsa BrpaBe YCTaHaBAMBATb OCOObIM  MOPALOK  NpeAoCTaB/ieHuUs
UHPopmauumn o pasmepe 3apabOTHOM NNATHI, HANMYUM MHBIX UCTOYHUKOB A0XOAA W LEHEXHbIX
o0b6s3aTenbcTBax Nosyyatena GUHAHCOBON ycayru;

2) 0 BO3MOXKHOCTM NpeaocTasiaeHus obecnevyeHns UCNOSHEHMA Nosydyatenem GUHAHCOBON yCayru
0653aTenbCTB N0 A0roBopy 06 OKasaHUM PUHAHCOBOM yCAyru (B TOM YMc/e 3a00r, NOPYYUTENbCTBO), B
cnyyae, ecnu npegocTasiaeHne obecrneyeHua NPeaycMOTPEHO YCNOBUMAMM [0roBOpa 00 OKasaHuu
$uHaHcoBOM ycnyru;

3) o cynebHbIx cnopax, B KOTOPbIX Noay4vyatesnb GUHAHCOBOW YCAYrM BbICTYMAET OTBETYMKOM (Npu
pPacCMOTPEHMM 3aABSIEHMA Ha NOJly4eHne NoTPebuTenbCKoro 3aimMa Ha cymmy, npesblwatowyto 30 000
(TPMauaTh Tbicad) pybnei);

4) 0 HanMuMK B CO6CTBEHHOCTM NoslyyaTens GUHAHCOBOM YCAYTM ABUMMMOTO U (MAN) HEABUMKMMOTO
UMyLEeCcTBa (NpWY PaccCMOTPEHMM 3aABAEHMA Ha MO/yYeHue MOoTPebUTeNbCKOro 3aiima Ha Cymmy,
npesbiwatowyto 100 000 (cTo TbicAy) pybneit).

Cratbsa 10. OcyluecTBaeHNE OLEHKM NAaTeKecnocobHOCTM NoyyaTens GUHaHCOBOM yCayru
1. MuUKpodUHaHCOBasA oOpraHuM3auMa MpU PacCMOTPEHUWU 3aABAEHUA Mnoaydyatens ¢GUHaAHCOBOW
YCAYTM Ha nosyyeHne noTpebuTenbckoro 3alima B 06A3aTeNbHOM MOPAAKE NPOBOAUT OLEHKY

nnaTexecnocobHoCcTM noaydatena GMHaAHCOBOW yCayru.

2. [nAa OuEeHKM A0NrOBOM HarpyskM MUKpodMHaHCOBasA opraHusauma obss3aHa 3anpocuTb Y



nosiy4aTtens ¢GuUHaAHCOBOW ycnyrn, obpaTmMBLIErocs B MMKPOGUHAHCOBYIO OPraHM3aLMio C 3asBEHNEM Ha
nosnydyeHue noTpebutenbckoro 3aMma Ha cymmy cabite 3 000 (Tpex Tbicad) pybnen, cneayioLlyto
nHbopmaumio:

1) 0 TeKYLMX AeHEXKHbIX 0B6A3aTeNbCTBaXx;

2) 0 MepumogMYHOCTM M CYMMaX MaTexKelh Mo yKasaHHbIM MnosydyaTenem ¢GpUHaHCOBOM ycCayru
ob6s3aTenbcTBam. Mpu 3TOM B OTHOWEHUU POS-MMKPO3aiiMOB MUKPOPUHAHCOBAA OpraHM3aumsa Brnpase
He 3anpawmnBaTb MHPOPMALMIO O NEPUOANYHOCTM NAATEKEN NO YKa3aHHbIM nosyyatesnem GUHAHCOBOW
ycnyrn 06s3aTenbcTBaM, a TaKKe YCTaHaB/AMBaTb 0COBbIM NOpAfOK NpeaocTaBiAeHus MHPopmMauun o
CYMMaXx NiaTteken no ykasaHHbIM nosyyatenem GMHaAHCOBOM ycayrm oba3aTenscTeam;

3) 0 uenax nosnyyeHusa 3alima nosydatenem OUHaAHCOBOM ycayrM (3a uckaloueHnem POS-
MWKPO3aiiMoB);

4) 06 UCTOYHMKaxX AO0XOA0B, 3a CYET KOTOPbIX npeanonaraetcs UCnonHeHWe o6A3aTenbCTB Mo
[0roBOpY 3aima;

5) o paKTe npom3soAcTBa No Aeny o 6aHKPOTCTBE Noayvyatens GUHAHCOBOW YCAYrM Ha AaTy Noaayn
B MUKPOPUHAHCOBYIO OpraHn3aLUMio 3aaBeHUA Ha NoaydyeHue NoTpebuTeNnbCcKoro 3alima nosyyartenem
$UHaHCOBOW yCcAyrn 1 B TedeHne 5 (NATK) neT A0 AaTbl NOAAUYN TaKOro 3aABAEHMA.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 ctatbm 10 npumeHseTca ¢ 1 oktabpsa 2017 roaa.

3. B uenax HeZoMyLWeHMA NpeBbileHWA NpeaebHOro YpoBHA M1aTeXKecnocobHOCTU nosyyatens
duHaHCOBOM ycayrM mexay OAHOM MUKPOPUHAHCOBOM OpraHusaumMenn M OAHUM MOoJiydaTenem
dUHAHCOBOW yCAyrM He MoKeT BbITb 3akatoueHo bonee 10 (aecatn) (c 1 aHBapa 2019 roaa - 6onee 9
(nessaTH)) AOroBOpPOB NOTPEBUTENLCKOTO MUKPO3aiiMa, CPOK BO3BpaTa NOTPebUTeNbCKOro MUKpOo3anma
Nno KoTopbim He npesbiwaeT 30 (TpMauaTn) KaneHZapHbIX AHEW, 3a MUCKAOYEHMEeM [0roBOpOB, CPOK
No/Ib30BaHUA AEHEXHbIMU CpeacTBaMM MO KOTOopbiM GaKTUYECKM cocTaBun He bonee 7 (cemu)
KaneHAapHbIX gHel. Mpu pacyeTe npeaesibHOro yPoBHA naaTexkecnocobHoCcTM nonyyatena pUHaAHCOBOM
YCAYrn ANs Lenen HacTOALLEro NMyHKTa y4MTbIBAOTCSA AOroBOpPbl NOTPEObUTENBCKOTO MUKPO3alima, CPpoK
BO3BpaTa NOTPEOUTENbCKOrO MMKpPO3aMmMa Mo KOTOpbIM He npesbiwaer 30 (Tpuauatv) KaneHaapHbIX
OHeM, 3aKkNo4YeHHble B TeyeHue 1 (ogHoro) roga, npeallecTByoWero gate noay4yeHma MMKpodrHaHcoBon
opraHusaumeit 3asBJEHNA Ha MNOJlyYeHMe ovyepeaHOro NoTpebuTenbCcKOro MMKpo3alima oT noay4yatens
dunHaHcoBoOM ycnyru.

4. MnKpodUMHaHCOBasA opraHM3auma He BMpaBe 3akAo4aTb C nosyyatenem GUHAHCOBOM yCayru
[0roBOp NOTPebUTeIbCKOrOo MUKPO3aiiMa, CPOK BO3BpaTa NoTPebUTeNbCKOro MUKPO3aiima No KOTOpomy
He npesblwaeT 30 (TPMALATU) KaneHAapHbIX AHEW, NPYU HaAMuyMM y noaydatens GUMHaAHCOBOW YyCayru
06A3aTenbCTB Nepes Takon MUMKPOPMHAHCOBOWM OpraHM3aumen Nno MHOMY AOroBopy NoTpebuTenbcKkoro
MWKpO3aliMa, CPOK BO3BpaTa MNOTPEOUTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaeT 30
(TPMAauaTN) KaneHaapHbIX AHEN.

5. MonoKeHua NyHKTOB 3 M 4 HacToALWeN CTaTbM He pacnpoCTpaHAtOTCA:
1) Ha POS-MunKpo3aimbl;

2) Ha BblgaHHble Ao 1 anpena 2018 roga MMKpo3alimbl, CymmMa KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybeit nam cpok Bo3BpaTa KOTOPbIX HE NpeBbIWaEeT 6 (LWecTn) KaneHaapHbIX AHEN;

3) Ha BbiAaHHble ¢ 1 anpena 2018 roga MUKPO3aMMbl, CymMa KOTOpPbIX He npesbiwaeTt 3 000 (Tpex
TbICAY) pyb/ieit U cpoK BO3BPaTa KOTOPbIX HE MPeBbILLaeT 7 (CeMu) KaneHaapHbIX AHENH;



4) Ha MMKPO3alMbl, BblAaHHbIE Ha IbFOTHbIX YCNOBUAX, C MPOLEHTHOM CTaBKOW, HE NPEBbILWAtOLLEN
TPEXKPATHYIO K/HOYEBYIO MPOLLEHTHYIO CTaBKy, YCTaHOBAEHHYO BaHKoM Poccum Ha gaTy Bblgayuum Takux
MWKPO3aiMOB.

Cratba 11. [opsagoK B3aMMOZENCTBUA MUKPOPUHAHCOBBLIX OpraHM3aumii € noJjydvatenamu
$GUHAHCOBbIX YCAYT NPU BOSHUKHOBEHWM 3a40/1}KEHHOCTH

1. B cnyyae BO3HWKHOBEHWA MO [AOFOBOPY MOTPEOMTENBbCKOTO 3aMMa MPOCPOYEHHOWN
334,0/1KEHHOCTU, MUKPOPUHAHCOBAA OpPraHn3aLLmaA C Le/blo NPeAoTBPaLLEHMA falbHeNLWero yBeanyeHns
O0ITOBOW Harpysku nosiyyatens ¢puUHaAHCOBOW ycnyrn obssaHa B TedeHune 7 (Cemm) KaneHaapHbIX AHeN ¢
AaTbl BO3HMKHOBEHMA MPOCPOYEHHOW 33a[0/KEHHOCTU NPOUHPOPMUPOBATL Noay4vaTena GpUHaHCOBOM
ycnyrm o ¢akTe BO3HMKHOBEHMA NPOCPOYEHHOM 3a401KEHHOCTU C MCMNOIb30BAHMEM Nt0ObIX AOCTYMHbIX
cnocoboB cBA3K C NosyyaTesiem GUHAHCOBOM YCAYrK, COFNACOBAHHBIX C NoayyYaTenem GUHAHCOBOWM yCayru
B A0roBOpe NoTPebuUTenbCKOro 3aiMmMa, B TOM YNC/IE SNEKTPOHHbIX KaHANO0B CBA3M, MW MHBIM CNOCOHOM,
npeaycMOTpPEHHbIM 3aKOoHOAaTeNbCTBOM Poccuninickon Pepepaumu.

2. MuKpodMHaHcoBas opraHM3auma obsasaHa ¢ yyeTtom TpeboBaHMIA  NPUMEHMMOTO
3aKoHogaTenbcTBa Poccuiickon Pepepaunmn nHGopmMmmpoBaTb Moay4vaTenda (GUHAHCOBOM ycayrm no
[0roBopy NoTpebutesibckoro 3aima o ¢akTe, CPoKe, CyMmax, COCTaBe M NocaeacTBUAX HEUCMNOAHEHMUA
06A3aTenbCTB MO BO3BPATY MPOCPOYEHHON 33a[40/KEHHOCTM, 3anpalneBaTb Y nojaydatensa GpuHaHCOBOM
yCAyrn MHPOpMaLMio OTHOCUTENbHO NPUYNH BOSHUKHOBEHMA NPOCPOYEHHON 33401 KEHHOCTU.

Cratba 12. PecTpyKTypm3auma 3a401KEHHOCTH

1. B cnyyae BO3HWKHOBEHWSI MPOCPOYEHHOW 3a40/IKEHHOCTU MO AOroBOpy NOTPebuTesbcKoro
3aiMa nonydyatenb GUHAHCOBOM ycayru (ero npasBonpeemHuK, NpeacTaBuTenb) BnNpase obpaTUTbCA B
MMKPOPUHAHCOBYIO OPraHM3aLMIO C 3aABAEHUEM O PECTPYKTYPU3ALUUN 3340/1I3KEHHOCTHU.

2. B ciiyyae nonyyeHus 3anaBeHUA O PECTPYKTYPU3aLMU 3a40/1KEHHOCTU, BO3HUKLLIEN NO A0roBopy
notTpebutenbckoro 3aiima, MMKpodMHaHCOBasA opraHM3auma obAasaHa pacCMOTPeTb Takoe 3asaB/eHne U
NpoaHanu3npoBaTb MNpuBedeHHble B 3aaBAeHUM GaKTbl, a TaKXKe NoATBepKAalollmMe Takue daKTbl
OOKYMEHTbI B MOPsAAKe, YCTaHOB/IEHHOM HacToALLEN CTaTbeM.

3. MuKpodmHaHcoBas opraHM3aUMsa PaccCMaTpPMBaET BOMPOC O BO3MOXKHOCTM PECTPYKTYpU3aLmm
334,0/13KEHHOCTM NosydaTena GUHAHCOBOM yCcayrn nepes MMKPOPUHAHCOBOM OpraHu3aumen no 4orosopy
NoTPebUTENbCKOrO 3aiMa B C/eAYOLWMX C/ydasX, HaACTyNMUBLUMX TMOCAEe MOJyYeHUs MoayyvaTesem
dMHaHCOBOM ycayrn cymmbl NOTpebuTenbcKoro 3alima:

1) cmepTb Nonyyatens GUHAHCOBOW YCNYru;

2) HecyacTHbI cC/lyyald, MOBAEKWWIA MNPUYMHEHME TAXKKOIO Bpeda 340POBbi0 Moy4YaTesns
$brHaHCcoBOW ycayrn nam ero 61M3KNX POLCTBEHHMKOB;

3) npuceoeHune nonyyatento GUHAHCOBOW YCAYTU MHBAANAHOCTM 1 - 2 rpynnbl NOCAe 3aKAlYeHnn
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) taxkenoe 3abonesaHne nonyyatena GMHaAHCOBOWM yCayrun, ansuieeca He meHee 21 (asaauatu
OAHOr0) KaNeHA4apHOro AHA CO CPOKOM peabunuTtaumm cebie 14 (YeTblipHaaLaTH) KafeHaapHbIX AHEN;

5) BbiHECEHME CYAOM pelleHusa O NPU3HAHMM noayyaTens GUHAHCOBOW yCNyrn HeaeecnocobHbIM
WX OrPaHMUYEHHbIM B AeecnocobHoCTY;

6) eAMHOBpPEMEHHaA yTpaTa MMyLLecTBa Ha cymmy cBbilwe 500 000 (natucoT Tbicad) py6nel
nosyyatenem GUHAHCOBOM yCAyrn No JOroBopy NOTPebUTENbCKOTO 3aMMa;

7) notepAa paboTbl MAM MHOTO UCTOYHWMKA Aoxo4a MosyyaTtenem GpUHAHCOBOM yCAyrM B TedeHue



CpOKa AeicTBUA A0roBopa 3alima c nocaeaytolleit HeBO3MOXKHOCTbIO TPYA0YCTPONCTBA B TeueHue 3 (Tpex)
mecAleB 1 bonee B c/iydae, ecaum nosyyatesnb GMHAHCOBOW YCAYrM UMEET HeCOBEPLLUEHHONETHUX AeTel
mMbo cemba nosnyyatens GpUHaAHCOBOM YCAyrM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaunm OTHOCUTCA K KaTEropuUM HEMOJIHbIX;

8) obpeteHuMe nonyyatenem GUHaAHCOBOM YCAYrM cTaTyca eAMHCTBEHHOrO KOPMUAbLIA B CEMbE;
9) npu3biB Noay4yatens GpUHaAHCOBOM ycayru B BoopyKeHHble cunbl Poccuiickon Pepepaunu;

10) BCTyn/ieHWe B 3aKOHHYIO CUTY NPUroBOpPa CyAa B OTHOLIEHMM NosydaTens GUHAHCOBOM yCayru,
yCTaHaB/IMBAIOLLLETO HaKasaHWe B BUAE AnLWeHMs cBobosbl;

11) npousowepawee He No Bose nNosayyaTens GUHAHCOBOM YCAYIU CYLLECTBEHHOE yXyAweHue
OUHAHCOBOrO MONOXEHWUA, He CBA3AHHOE C YKAa3aHHbIMW Bblle CAYy4aAMW, OLHAKO crnocobHoe
CYLLECTBEHHO MOBAMATb Ha pasmep AoXo4a nosydatens pUHaHCOBOM ycayrn u (Mam) ero cnocobHoOCTb
NCNoNHATL 0653aTeNbCTBa NO AOroBopy 06 oKkaszaHUM GUHAHCOBOW YCAYIN.

4. YKasaHHble B NyHKTe 3 HacToswen ctatbh (paKkTbl TPebYT NOATBEPNKAEHMA AOKYMEHTaMM,
BblAAaHHbIMW TFOCYAAPCTBEHHbIMM OPraHamMu WM YNOJIHOMOYEHHbIMU OPraHM3aUUsaAMU, €CIN UHOoe
peleHne He NPUHATO MUKPODUHAHCOBOKM opraHmnsaumeit. MukpodmHaHcoBas opraHusaumnsa obAsaHa B
AO0CTynHOW dopme, B TOM YMUC/Ie NOCPEACTBOM Pa3MELLEHUS COOTBETCTBYIOWEN MHPOPMALIMK Ha CBOEM
obMumanbHOM caliTe, OOBECTM OO0 CBeAEeHUs nosyyaTene ¢UHAHCOBbLIX YyCcayr WMHbopmauumio o
HeobXoAMMOCTU NpeaoCTaB/fieHMA NOATBEPMKAAWMX [AOKYMEHTOB BMECTe C 3asfBJAEHMEM O
PEeCTPYKTypM3aLUmMK, a TaKKe 3anpoCcuTb HeAoCTaloWme 4OKYMEHTbI Y noanydaTens GMHaHCOBOW yCayru B
C/y4yae, ecnn 3asBNEHUE O PECTPYKTypu3auuu 6bi1o HanpasneHo 6e3 yKasaHHbIX AOKYMEHTOB U
MUKPOPUHAHCOBOM OpraHM3aumen He TMNPUHATO pPeLlieHMe O pPacCMOTPEHUMU  3aABNEHMA O
pecTpyKTypu13aumnmn 6e3 npeacraBieHUsa JOKYMEHTOB.

5. Mo uToram paccMoTpeHus 3aaBaeHMA noay4vatens GUMHAHCOBOWM YCAYrM O PECTPYKTYpM3aunm
MUKpPOPUHAHCOBAA oOpraHM3auMa MNPUHUMAET pPELUEHME O PEeCTPYKTYpM3auumM 3a[0/KEHHOCTM NO
Jorosopy notpebutenbckoro 3ama ambo o6 OTKase B YAOBAETBOPEHWUWU 3asiBAEHMA W HanpasaseT
nosnyyaTtento GUHAHCOBOM yCAyrM OTBET C YKAa3aHMEM CBOEro pelleHus Mo  3afABJEHUIO O
pecTpyKTypu3aumm B NopsagKe N B CPOKMU, YKa3aHHbIe B NyHKTe 3 ctaTtbu 19 HacToAwero CtaHaapTa.

6. B cnyyae nNpuHATMA MUKPOGUHAHCOBOIN OpraHuM3auUMen peleHna O PecTPyKTypu3aumm
33/10/3KEHHOCTM NO J0roBOpy NOTPEebUTENbCKOro 3aiima, B OTBETe noaydaTento GUHAHCOBOM ycnyru
MUKPOOUHAHCOBAasA oOpraHuMsauMa npegnaraer noaydatento  GpUHAHCOBOM  YCAYTM  3aKAOYMTb
COOTBETCTBYIOLLEE CONALLEHME MEXKAY MUKPODMHAHCOBOW opraHM3aLumeit 1 nonydyarenem GUHaHCOBOM
YCAYrv B COOTBETCTBUM C AEMNCTBYIOWMM 3aKOHO4aTeNbCTBOM Poccuitickoii degepaumu.

Cratba 13. YBennyeHune cpoka Bo3BpaTa CyMMbl 3aima

KoHcynbTaHTIOC: MpuMmeyaHue.
MyHKT 1 ctatbm 13 npumeHseTca ¢ 1 oktabpsa 2017 roaa.

1. MaKcMmManbHoe 4YMCNO AOMOJIHUTENbHBLIX COrMalleHWd K [4OroBopy noTpebutenbckoro
MUKPO3aiiMa, NPy 3aKNI0YEHUM KOTOPbIX YBEANYMBAETCA CPOK BO3BPATa AEHEMKHbIX CPEACTB N0 TaKoMy
[A0roBopy, C 04HUM noay4aTeseM GUHAHCOBOM YCAYTM HE MOXKET COCTaBNATb 6onee 7 (cemu) B TeyeHume 1
(oaHoro) roga (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 AHBaps 2019 roaa - 6bonee 5 (natu)), ecau
nonyyatenem ¢GUHAHCOBOM YyCAyrM ABnAeTca ¢GU3MYECKOe AMUO W CPOK BO3BpaTa 3aiima,
npeaycMOoTPEHHbI TaKUM AOFOBOPOM MPU ero 3aKaodeHmm, He npesbiwaet 30 (TpnauaTti) KaneHaapHbIX
aHen.

2. B maKcumanbHoe 4Mcno [ONOAHUTENbHbIX COornaleHnn K Aorosopy I'IOTpe6MTe!'IbCKOI'O



MMUKpPO3aima, Npu 3aKAUYEHNUM KOTOPbIX YBE/IMYMBAETCA CPOK BO3BPaTa AEHEXHbIX CPeAcTB Mo Takomy
[0roBopY, C 0OAHMM nonydyatenem GpUHaAHCOBOM YCNYTN He BKAOYAOTCA AOMNOSIHUTE/IbHbIE COr/lalleHus,
YBEINYMBAIOLLIME CPOK BO3BpaTa [AEHEXHbIX CPeAcTB Ha CPOK A0 2 (AByx) KaneHAapHbIX AHeM
BK/IIOYMUTENBHO, A TaKXe CornaweHms, yKasaHHble B NyHKTe 6 cTaTtbm 12 HactoAwero CtaHaapTa, ecaun B
YKa3aHHOM COr/1alleHNM CHUXKEHA NPOLLEHTHaA CTaBKa 3a NO/Ib30BaHUE MUKPO3aMMOM MO CPAaBHEHMUIO C
AEeNCTBYIOLIMMIN Ha MOMEHT NOANMCAaHMA TAaKOro COrNalleHns YCN0BUAMM YKa3aHHOro Aorosopa u (unu)
YMeHbLUEeHa 0611aa cymma 3aL0/1*KEHHOCTU MO A0rOBOPY NOTPEOUTENBCKOTO MMUKPO3alima.

KoHcynbTaHTlAOC: NprMeYyaHme.
Cratba 14 npumeHsaeTtca ¢ 1 aHsapa 2018 roga.

CraTbs 14. NopsagoK u cnyyam dmkcaumm TenedpoHHbIX NeperoBopoB U COObLLEHM, NepeaaBaeMblIX
Mo CeTAM 3/IeKTPOCBA3WU, B TOM YMC/e MNOABUNKHOM pagmoTenedOHHOM CBA3M, a TaKXKe XpaHeHus
COOTBETCTBYHOLLEN MHPOPMALUK

1. MuKpoduHaHcoBaa opraHM3auMa MO AOroBopy noTpebutenbckoro 3alima obA3aHa
obecneunBaTb PUKCALUMIO U XPaHEHUE WHULMUPYEMbBIX €l TenedoHHbIX MEePeroBOpPOB, TEKCTOBbLIX,
rO/1I0COBbIX M WHbIX COODLEHMI, NnepesaBaemMblX MO CETAM 3/1EKTPOCBA3M, B TOM YMC/e MOALBUNKHOWN
paguotenedoHHOM CBA3WM, obOpalweHnit noay4datena GUHAHCOBOW YCAYrU, TNEpenuckn 4yepes
oduUManbHbIA CaT MUKPODUHAHCOBOM OpraHU3aunmn UAWU NNYHBIA KabUHET nonydatens GpuHAHCOBOM
YCNYIM U WMHbIX BWAOB B3aMMOLEWNCTBMA C rMoJsyyatesiem (GUMHAHCOBOW YCAYTWM, OTHOCALMXCA K
OeATeNbHOCTU MUKPODUHAHCOBOM OpraHMsauMM MO BO3BPATy MPOCPOYEHHOM 3a[0/IKEHHOCTH, A0
NCTEYEHUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (ogHOrO) roaa - B OTHOWEHUN MHPOPMALUK, PUKCMPYEMOt Ha ByMarKHOM HocUTene;

2) He meHee 6 (WecTU) MmecALeB - B OTHOLWEHUU MHPOPMaLUUKN, GUKCUPYEMOM Ha 3/EKTPOHHOM,
MarHUTHOM, OMTUYECKOM HOCKTEe.

2. ®opma PpuKcauMKn 1 xpaHeHMA MHGOPMaLUM O B3aUMOLENCTBUN C NoayYaTenimm GpUHaAHCOBbBIX
ycayr onpeaensieTca MUKPOPUHAHCOBOM OpraHu3aumen UCXo4a M3 TEXHUYECKMX BO3MOMKHOCTEN 3TOW
MMKPOGUHAHCOBOM OpraHMsaumMm u (unm) Buaa B3aMMOAENCTBUA C nonydatenem GUHAHCOBOW YCNYTU.
TenedoHHble NeperoBopbl NOAEKAT ayAN03anucHK.

3. MuKpodurHaHcoBaA opraHusauusa BripaBe TakKe (UKCMPOBATb M XPaHUTb MHOPMaLMIO, He
OTHOCSLLYHOCA K B3bICKAHWUIO NPOCPOYEHHOM 3340/1KEHHOCTU, EC/IM 3TO HE NPOTUBOPEUUNT TPpeboBaHMAM
3aKoHoaaTenbcTBa Poccuiickoit degepaumm. MuKpoduHaHcoBas opraHusaumsa obasaHa coobulaTtb
nonyyatento GUHAHCOBOM yCAyrM o GUKCaunmM B3aMMoLEeNCTBUA C HUM.

4. MukpoduHaHcoBas opraHusauma obsasaHa obecneumsBaTb XpaHeHMe 3adUKCUPOBAHHbIX
TeNepoHHbIX MEepPeroBOpPOB, TEKCTOBbIX, FONOCOBbIX M WMHbIX COODLEHWUI, NepegaBaeMbiX MO CETAM
3/1IEKTPOCBA3N, B TOM YMCAEe NOABUNKHOM pagmoTenedOHHON CBA3U, U MHbIX BUAOB B3aMMOLEMNCTBUA C
nosyyatenem @UHaHCOBOM YCAYrM, COCTaB/IEHHbIX W MOJIYYEHHbIX €I B XO4e OCYLLEeCTBAeHUN
0eATeNbHOCTU Mo BO3BPaTy NPOCPOYEHHOMN 3a40/I3KEHHOCTU, A0 UCTEUYEHUS CPOKOB, YKa3aHHbIX B NMyHKTe
1 HacToALWEN cTaTbK, B COOTBETCTBYHOLLEM A/1A AaHHOIO BUAA B3aumoaeincTemna popmate (Ha BymarkHom
HOCUTE/le UAKU Ha SNEKTPOHHOM, MarHMTHOM, ONTUYECKOM HOCUTESE), 38 UCKIOYEHNEM C/ly4HaeB, Koraa
dUKcaumsa nnn xpaHeHue NPOTMBOPEYMT 3aKoHoAaTeNbCTBY Poccuiickoli ®eaepaumu.

Cratba 15. MwuHMManbHble CTaHAApPTbl OBCAYKMBaHMA noayyateneir QGUHAHCOBBLIX YCAYT,
Kacatolmeca A4O0CTYNHOCTM M MaTepManbHOro obecneyeHna odpnucos MMKPOUHAHCOBbLIX OpraHn3aLmii

1. MMKpOd)VIHaHCOBaﬂ OopraHunsauua obAsaHa obecneuynTb COOTBETCTBUE od)mca YCTAHOB/IEHHbIM
CaHUTAPHbIM U TEXHUYECKMM NpPaBuI1aM U HOpMaM, B TOM 4Ynucne obecneunTb Hanuume ocselleHnAa un
OTONNEeHUA, a TaKXKe o6opy,c|,OBaHme od)mca MHBEHTApPeEM U ME6e}'IbIO, HeO6XOAVIMbIMM AnAa 3aKno4eHnA



[0roBOpPOB C MoJsiydaTenamm GUHaAHCOBbLIX YCAYr U nNpuema obpalleHuit oT nosydateneit GMHaHCOBbIX
ycnyr.

2. 3@ UCKNKOYEHMEM CNy4aeB  3aKNOMEHWA  OOrOBOPOB  MMKpO3aiMa  MocpeacTBOM
MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHON ceTu  "UHTepHeT", MMKpodUMHAHCOBaA oOpraHM3aums,
OCYLLECTBAAOLLAA NPUEM 33aABOK U 3aKa04YeHME A0roBopoB 06 OKasaHMM GpUHAHCOBbLIX ycayr, 0b6A3aHa
obecneuntb cobntogeHne MUHUMANbHBIX YCAOBUIA 0BCAYKMBAHUA nosy4vaTenen GUHAHCOBBIX YCAYr, B
TOM YUcne:

1) B oprce MMKPODUHAHCOBOW OPraHM3aLLMM, B KOTOPOM OCYLLLECTBAAETCA 3aK/10YEHNE JOTOBOPOB
06 OKasaHWW PUMHAHCOBLIX YyCAyr (Npvem 3asB/eHWA O NPeAoCTaB/lEHUM MUKPO3alma), AOMKHA
pasmewaTbcsa MHGOpPMaLMA, yKasaHHaA B cTaTbe 3 HacToAwero CTaHAapTa;

2) pabOTHMKN MWKPOOUHAHCOBOW OpPraHM3aLMWM, OYHO B3AMMOAENCTBYIOWME C MOJyYaTenamm
dUHaAHCOBbLIX YCAYF, AOMKHbI 06134aTb AOCTYNHbIMKU A 0603peHMA noayyvatenam GUHAHCOBbLIX yCayr
CpeAcTBamm BU3yasibHON MAEHTUGUKaUMK, cogeprammm Gamuamio, UMs 1 40KHOCTb PaboTHUKa;

3) B odrce MUKPOPUHAHCOBOM OpraHU3aLLMK A01XKHa BbITb 0b6ecnevyeHa BO3MOMXKHOCTb 3aKN0UYEHNS
[,0roBopoB 06 0KazaHMM GUHAHCOBBIX YCAYT C NOJIy4aTENAMMN PUHAHCOBbLIX YCAYT;

4) B oduce MUKPOPUHAHCOBOIM oOpraHM3aUMM peKkomeHayeTcs obecneynTb BO3MOMKHOCTb
3aK/NloYeHMA O0roBopoB 06 oOKasaHMM (UHAHCOBbLIX YCAYr C noaydyaTensimm QGpUHaAHCOBBIX YCAYr C
OrpaHMYEeHHbIMM BO3MOXHOCTAMM C y4eTOM TpeboBaHUiA AeiCcTBYoLWEero 3akoHoaartenbctea Poccuiickol
depepaumn 0 coumanbHOM  3alWMTe WMHBAAMAOB, BKAKYAA AONYCK cypAaonepesBodduKka U
TMdocypaonepesoaYMKa, BO3MOMXKHOCTb YBENYEHNA M 3BYKOBOrO BOCMPOU3BEAEHMA TeKCTa A0roBopa
06 OKazaHMM GMHAHCOBOW YCAYTM U UHbIX AOKYMEHTOB, NOAMNUCbIBaEMbIX Moaydatenem ¢puHaHCOBOM
YCNYrM, BO3MOXHOCTb Me4vyaTM AOKYMEHTOB, coAepKallmMx WHOOPMauUMio, YKasaHHyl0 B cTaTbe 3
HacToAwero CTaHAapTa, C UCNO/b30BaHMEM YBEIMYEHHOTO pa3mepa WpudTa, OKazaHNe UHOM NOMOLLM B
npeogoneHnn 6apbepoBs, NPENATCTBYIOWMX MONYYEHUIO ANLAMU C OFPAHUYEHHbIMU BO3MOMKHOCTAMMU
nHbopmauum o PUHAHCOBOI yCayre HapaBHe C APYrMMU ANLAMMU.

3. B cnyyae ec/iM  3aKlOYEHME [0roBOpa  MMKpO3aliMa  OCylecTBAseTca He B oduce
MWKPOPUHAHCOBOM OpraHM3aunmn, MUKPopUHAHCOBAA OpraHn3aLmsa, No 4OroBOpPY C KOTOPOWN AelcTByeT
npoaasel, ToBapoB (McnonHuTenb pabort, ycayr), o6s3aHa obecneynTb cobaogeHNe TaKUM NPOAaBLLOM
(McnonHUTENEM) MUHMMANbHbIX YCI0BUI 06CAyKnBaHMA Nony4YaTenein GUHAHCOBbLIX YCAYr, B TOM YMCe:

1) B MmecTe, B KOTOPOM OCYLLIECTB/AAETCA 3aK/l0YeHMe [O0roBopa MMKPO3aima, A0/IKHA
pa3mellaTbca MHbOPMaLMA, yKasaHHas B cTaTbe 3 HacToAlero CTaHAapTa;

2) paboTHMKM NpoAaBLa (MCNONHUTENS) AW UHbIE NPUBNEYEHHbIE UM NNLA, YNTOAHOMOYEHHbIE Ha
npvem 3asB/IeHWUI A O NPeAOCTaBAeHNUN MUKPO3aima, A0MKHbI 06134aTh AOCTYMHLIMU Ans 0603peHus
noJsiy4aTensim GUHaHCOBbIX YCAYr CPeACTBaMUN BU3YasbHON MAeHTUUKALMM, coaepsKawmmmu damunmio,
UMS N JONKHOCTb PAabOTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/l04YeHMe AOroBOPOB MMKPO3aima, AO0/KHA bbiTb
obecneyeHa BO3MOMKHOCTb 3aKNH0YEHNA A0rOBOPOB MMKPO3aiiMa NnoJiyyaTensim GUHaHCOBbIX YCYT, B TOM
yucne c orpaHUYEHHbIMU BO3MOXHOCTAMM, C y4eTOM TpPeboBaHUI AeNCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuiickolt ®egepaumm U NOANYHKTA 4 NyHKTa 2 HACTOALWLEN CTaTbMy.

Cratba 16. TpeboBaHMA K pabOTHMKAM MUKPOGWHAHCOBOW OpraHM3aLuu, OCYLLECTBAAIOLLMM
HenocpeacTBEHHOE B3aMMOAEWCTBME C MNoJydyaTensamMmm QGUHAHCOBBLIX YCAYr, a TaKXe K npoBepke
COOTBETCTBMA AaHHbIX PaBOTHNMKOB MUKPOGUHAHCOBOM OpraHM3aLmMm yKasaHHbIM TpeboBaHUAM

1. PaboTHWK WAM npeacTaBUTEb MUKPOPUMHAHCOBOM OpraHWM3aLMu, B3aMMOAEWCTBYIOWMIA C
nonydyatenamm GuUHaHCOBbIX ycayr, obsf3aH MMeTb OCHOBHoe obuiee ob6pasoBaHMe, BnageTb



nHpopmauueir, HeobxoaMMON AN BbINOJHEHUA [AO/MKHOCTHbIX 00s3aHHOCTEN, MpPeayCMOTPEHHbIX
TPYAOBbIM AOTOBOPOM U BHYTPEHHUMWN AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHU3aLmK, a TakKe yMmeTb
B AOCTynHon dopme NpeaocTaBUTb Takyto MHPopmauuto nonydyatento GUHAHCOBOM YyCayrK, B TOM Ymcie
NnocpeAcTBOM NpPeaoCTaB/ieHUss BO3MOMKHOCTM noayyatento ¢GpUHAHCOBOM YCAYrM O3HAKOMMUTbCA C
[OKYMEHTaMM, B KOTOPbIX COAEPXKUTCA TaKasa MHPopmaLmA.

2. MuKkpoduHaHcoBas opraHuMsauma obssaHa NPoBOAUTbL perynapHoe obyyeHne pPabOTHWUKOB,
OCYLLECTBAAIOWMX HenocpeacTBEHHOE B3aMMOAencTBMe C noayvyatenamm (UHAHCOBbIX YCAyr, WU
npeanpuMHMMaTh MHble Mepbl, cnocobcTaylolme obecneyeHmo BbICOKOrO YPOBHA npodeccMoHanm3ma
pabOTHMKOB, OCYLLECTBAAIOWMX HenocpeacTBEHHOE B3aMMOAeNCTBME C MoaydaTensimu GUHaHCOBbIX

ycAayr.

3. ObyuyeHne, NpeaycMOTPEHHOE MYHKTOM 2 HAcTOfLLElN CTaTbM, MPOBOAMUTCA B COOTBETCTBUM C
BHYTPEHHUM [OOKYMEHTOM MWKPODUHAHCOBOW OpraHMsauuu, paspaboTaHHbIM MWUKPODUHAHCOBOW
opraHusaumei c yyetom Hactoawwero CTaHAapTa M NpeaycmaTpMBatoWmMMm, B TOM YMC/E:

1) nopagok npoBeaeHUs 0byyeHns paboTHUKOB;

2) TpeboBaHUA K NEepUOANYHOCTU MPOXONKAEHUA COOTBETCTBYHOLWMX OBYyYaloWmUX MeponpuaTuii
paboTHMKaMM, OCYLLECTBAAIOWMMM HENMoCpeaCTBEHHOE B3aUMOAENCTBME C NoydYaTensimm GMHaHCOBbIX

yenyr;

3) nopsaf4oK NpoBedeHUs eXerogHblX NMPOBEPOK KBaMOUKALMU PabOTHUKOB, OCYLLECTBAAOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C NOAyYaTensmm  GpUHAHCOBBLIX YCayr, obecneunmBalowmx
BO3MOKHOCTb OLLEHKM KayecTBa TaKkoW paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANbHBIX HAaBbLIKOB (OL,eHKa COOTBETCTBMSA);

5) nopsagok ¢puKcaumm pesynbTaToB npoBeaeHUA 0bydeHUsa paboTHUKOB U OLLEHKM COOTBETCTBUS.
4. 0byyeHure, NpeayCMOTPEHHOE NMYHKTOM 2 HacTOALLLENM CTaTbM, NPOBOAMUTCA B C/ieayolmx dopmax:
1) BBOAHbIN (NEPBUYUYHbBIN) MHCTPYKTaMX;

2) ueneBoi (BHENNAHOBbIN) MHCTPYKTAX;

3) nosblweHne KBanudUKaLMM (NNAHOBbLIA MHCTPYKTaXK) B 06/1acTU 3awWMTbl NpaB nosaydaTtenei
OUHAHCOBbIX yCAyT.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 5 cTaTbm 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

5. BBOAHbIN (NEPBUYHBIN) MHCTPYKTAXK U O3HAKOMJ/IEHME C HOPMATMBHbIMM MPABOBLIMM aKTaMu
Poccuiickolt depepaumm U BHYTPEHHUMU AOKYMEHTAMU MUKPODUMHAHCOBOM OpraHusauum B 061acTu
3aWMTbl NPaB noJsiydaTenent GUHaHCOBLIX YCAYr NPOBOAATCA NPU NPUEME U NPU NepeBoae (BpeMeHHOM
nepesoae) paboTHMKOB Ha paboTy A1A BbiNOJHEHUs GYHKUMIM, yKasaHHbIX B rnaBax 4, 5 HacToAwero
CraHpapra.

KoHcynbTaHTlAOC: NpuMeyaHme.
MyHKT 6 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

6. ObyyeHue B ¢dopme BBOAHOrO (NEPBUYHOrO) WMHCTPYKTaXKa PabOTHUK MMKpPOdMHAHCOBOW
OpraHuM3auMM NPOXoAMT OAHOKPATHO A0 Hayasa OCYLLECTBIEHUA COOTBETCTBYIOWMX QYHKLMI, NpU 3TOM
nepeyeHb PabOTHUKOB U (MAKN) AOMKHOCTEN ONpPeaenseTca B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM



MUKPODUHAHCOBON oOpraHmMsaunmn, pas3paboTaHHbIM MUKPODUMHAHCOBOM OpraHM3auMen C y4yeTom
HacTosAwero CtaHgapTa.

7. UeneBoli (BHENNAHOBbLIN) MHCTPYKTAXK U MNOBbilWeHWe KBanuduKaumm (NJaHOBLIA MHCTPYKTAXK)
PaboTHUKN MUKPODMHAHCOBOW OpPraHn3auUmm, OCyLLLECTBAAIOLME HENOCPEACTBEHHOE B3aMmoaencTame ¢
nosyyaTensamm GUHaAHCOBbIX YC/YT, MPOXOAAT B NpoLecce TPYA0BOM AeATENbHOCTH.

KoHcynbTaHTlAOC: NprMeYyaHme.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

8. LleneBoli (BHEMNAHOBbLIN) WHCTPYKTAXX NPOBOAUTCA PYKOBOAMUTENEM MUKPOPUHAHCOBOW
OpraHM3aumMm UAK pyKoBoguTeNeM KaZpoBOro noapasge/ieHus B CieAyowWwmx Caydasnx:

1) npu M3MeHeHMU LENCTBYIOWMUX M BCTYMAEHUM B CUIY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuitckoin Pepepaumm B 061acTv 3amMThl NpaB noaydyaTenein GpUHAHCOBLIX YCAYT;

2) Npu yTBEPKAEHUN MUKPOGDMHAHCOBON OpraHM3auUMeln HOBbIX UAN U3MEHEHUU OEUCTBYIOLLNX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTV 3aLUMTbI NpPaB nosayyatenet GUHAHCOBLIX YCAYT;

3) npu nepesBoge paboTHMKA Ha AOPYryld MNOCTOAHHYIO pPaboTy B AaHHOW MWMKPOGUHAHCOBOW
OpraHuM3auMM, B C/lyyae, KOrda MMeKLWMXCA Y Hero 3HaHui B 06,1acTv 3aluMTbl NpaB nosyyatenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A1 BbINOJIHEHWUA HOBOW TPYA0BOM GYHKLMM;

4) npu nopyyeHUM pabOTHUKY MUKPODMHAHCOBOW OpraHM3auuM paboTbl, He 0b6yCNoBNEHHOM
3aKNHOYEHHbBIM C HUM TPYA0BbIM 4OrOBOPOM, KOF4a 3TO He B/IeYET U3MEHEHUA YCNOBUIN 3aK/TIOYEHHOTO C
paboTHUKOM TPYyA0BOro A4OroBoOpa.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 9 cTaTbm 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

9. TMoBblWweHNe KBaMOUKALMM (NAAHOBBLIN WMHCTPYKTaXK) pPabOTHMKOB OCYLLECTBAAETCA C
NepuoANYHOCTbIO, YCTaHaBANMBAEMON MUKPODMHAHCOBON OpraHM3auMein CaMoCTOATENbHO, OAHAKO He
pexe o4HOro pasa B rog.

KoHcynbTaHTlAKOC: NpumeyaHume.
MyHKT 10 ctaTtbm 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

10. PaboTHMKM MWMKPOODMHAHCOBON OpraHuWsaLMu, OCYLLECTBAAIOWME HenocpeacTBEHHOoe
B3aMMOLENCTBME € nosydaTenamu ¢GUHAHCOBBLIX YCyr, AOMycKatoTca K paboTe ¢ nosaydatenamu
dUHaAHCOBbLIX YC/NYr TONbKO MOC/Ee NPOXOXAEHUA 0bydyeHMA, NPeayCMOTPEHHOro HacToAWel CTaTbew.
PaboTHMKN, He npolealine obyyeHue, AonyckaloTca K pabote ¢ nonyyaTensimm GUHAHCOBBIX YCAyr
TONbKO COBMECTHO C paboTHMKOM, npoleawnm obydyeHue, M MO ero KOHTPOJAEeM, Ha YCNOBMAX,
onpeaeneHHbIX BHYyTPEHHUM AOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aLmu.

lnaBa 5. PaccmoTpeHue obpalleHnin noydaTtenei
dUHaAHCOBbIX ycnyr

Cratba 17. O6wue NpUHLMNbI U NOPAAOK PAacCMOTPeHUA obpalleHnin nonyyatenein GUHAHCOBbIX
ycnyr

1. Mpu paccmoTpeHnn obpaleHnit nonydatene GUHAHCOBLIX YCAYyr MUKpPodUHAHCOBanA
OpraHM3auMa PYKOBOACTBYETCA MNPUHUMMNAMM LOCTYMHOCTM, PEe3y/bTaTUBHOCTH, OOBEKTUBHOCTU W



6ecnpuCcTpacTHOCTN, NpeanonaraloWwmuMmm UHGOPMUPOBAHHOCTL Moay4YaTensa ¢GUHAHCOBOW YyCayrM o
Noay4YeHUn MUKPODUHAHCOBOM OpraHM3aLmen ero obpalleHums.

2. Ona 30deKTMBHOTO WM CBOEBPEMEHHOIO PACCMOTPEHUA MoCTynalowmx obpaweHuii B
MWKPOPUHAHCOBOIN OpraHU3auMM HasHayaeTca PaboOTHUK WAWM MNoApasAefieHMe MO PACCMOTPEHUIO
obpalLeHunii nonyyateneit PUHAHCOBbLIX yCAYr. B BblleyKa3aHHbIX Lenax MMKPOdMHAHCOBasA OpraHM3aums
TaK¥e BMpaBe NpuMB/eYb TPeTbe JIMLLO, OCYLLECTBAAOWEE COOTBETCTBYOWME PYHKUMN HA OCHOBaHMMU
rpax4aHCKo-NpaBoOBOro AOroBopa.

3. MuKpoduHaHCOBana opraHusauma obssaHa obecneuynTb, 4TOObI /IMLO, OTBETCTBEHHOE 3a
paccMmoTpeHue obpalleHuit nonyyatenein GUHAHCOBLIX YCAYT, Mo NPaBo:

1) 3anpawunBaTh AONOAHUTENbHbIE AOKYMEHTbl U CBeAeHUA y noaydatens GpUHAHCOBOW YCAyru,
Tpebyemble AN BCECTOPOHHEro U 06bEKTMBHOIO PacCMOTPEHMUA 0bpaLLeHus;

2) TpeboBaTb y pabOTHUKOB MUKPODMHAHCOBOW OpraHn3aLmm NpeaoCcTaBaeHNa LOKYMEHTOB, MHOM
HeobxoaMMoM MHPOPMALMK, @ TaKKe NMUCbMEHHbIX 0O6bACHEHMI MO BONPOCaM, BO3SHUMKAOLWMM B XO4e€
paccmoTpeHus obpalleHua noay4yatena GUHaAHCOBOM YCayru;

3) B cnydvae HeobxoaMMOCTM 06paLLaTbCA HEMOCPEACTBEHHO K e4MHONIUYHOMY UCMNOSHUTEIbHOMY
opraHy MUKpOOUHAHCOBOI OpraHM3aumum, OCYLLLECTBAAIOLLEMY KOHTPO/Ib 33 PaCCMOTPEHMEM 0B paLLLeHNI
M B3aMmoZencTBMem C noaydatenimm GpUHAHCOBLIX YCAYr, C LEeNblo HaA/eXKalero PacCMOTPEHMSA
obpalleHunii 1, NpM HEOBXOAMMOCTU, MPUHATMA MEpP MO 3alLMTe U BOCCTAHOB/IEHMIO NPAB M 3aKOHHbIX
WHTepecoB noaydyaTteneit GUHaAHCOBLIX YCAYT.

4. OtBeT Ha obpaleHne NOANUCHIBAETCA €AUHONMYHBIM UCNOAHUTENIbHBIM OPFraHOM WAW UHbIM
YNOJIHOMOYEHHbIM NPeACTaBUTENEM MUKPOPUHAHCOBOM OpraHU3aLLmu.

CraTba 18. TpeboBaHUA K MHGOPMALMOHHOMY obecnedyeHnto paboTbl ¢ 0bpaLLeHnAMM

1. OTtBeT Ha obpalwieHue nonyyaTens ¢GUHAHCOBOM YyCAyrM MWMKPODUHAHCOBAA oOpraHuM3aumsa
HanpasAAeT No agpecy, NPefoCTaBAeHHOMY el nojydatesnem GUHAHCOBOWM YCAYyrM MPU 3aK/JOYEHUU
foroBopa o6 oKasaHuuM ¢MHAHCOBOM ycayrM (ecim WHOe He MNpPeasyCcMOTPEHO 33aKOHOAATE/IbCTBOM
Poccuiickolt depepaunmn uam poroBopom 06 OKasaHUM GUHAHCOBOM YyCayrn), uaM no apgpecy,
coobuieHHoMy nosiyyatenem GUHAHCOBOM YCAYrM B MOPSAKE M3MEHEHUS MepPCOHANbHbIX AAHHbIX B
COOTBETCTBUM € TpeboBaHnaAMU PenepanibHOro 3akoHa oT 27 ntoHsa 2006 roga N 152-93 "O nepcoHanbHbIX
OaHHbIX", B COOTBETCTBUM C YC/IOBUAMM L0OrOBOPA, 3aK/OYEHHOIO € nosiyyatesiem GUHAHCOBOM ycayru,
WAN B COOTBETCTBMM C BHYTPEHHWM [AOKYMEHTOM O MNEPCOHA/NbHbIX [AAHHbIX, YTBEPXAEHHbLIM
MMKPOPUHAHCOBOM OpraHusaumen. B cnyyae HanpaBneHus obpaweHns OT MMeHM nosyyaTens
$MHAHCOBOW ycnyrn ero npeacTaBuUTenem, 4eNCTBYIOWMM Ha OCHOBAHWW HOTapWaibHO YA,0CTOBEPEHHO
OOBEPEHHOCTM, WM a[BOKAaTOM OTBET Ha Takoe obpalweHne MUKpPOPUHAHCOBas oOpraHM3aumsa
HanpaBAAeT No agpecy, YKasaHHOMY NpeAcTaBUTENEM UM 3 BOKAaTOM B TAKOM 0OpaLLeHnn, ¢ Konuen no
afpecy, NpeaocTaBeHHOMY MUKPOPUHAHCOBOM opraHM3auumn nosaydvatenem GUHAHCOBOM ycayrn npu
3aK/to4eHMM Jorosopa 06 okasaHMM GUHAHCOBOM yCayrK, € y4eToM TpeboBaHMIA U HOPM, YCTAaHOBIEHHbIX
HaCTOALWMM NMYHKTOM.

2. MMKpOd)VIHaHCOBaH OopraHmnsauuAa obA3aHa oTBeYaTb Ha Kaxgoe noayyeHHoe ero o6pau.|,eHme, 3a
UCKNKDYEHNEM CaiydaeB, NpeayCMOTPEHHbIX MYHKTOM 3 HaCTOFlLLI,Eﬁ CTaTtbw.

3. B c/nyyae HanpasneHuss oOpalleHUs OT MMeHM nosyyatens ¢GUHAHCOBOW YyCayru ero
npeacraBUTe/IEM MUKPOOUHAHCOBas OpraHM3aums BNpaBe He OTBeYaTb Ha Takoe obpalleHue, ecan He
npeactasfieH AOKYMEHT, NOATBEPKAAIOWMA NOAHOMOUYNA NPeACTaBUTENA HA OCYLLECTBAEHME AENCTBUN
OT MMeHW nonyyatens ¢uHaHCoBOW ycayru. [OKymeHTamu, MOATBEPXKAAOWMMM MOJAHOMOUYMA Ha
OCyLLEeCTBNEHME AeNCTBUIM OT MMeHW nosydatens GUHaHCOBOM YCAYru, ABNAIOTCA:
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1) pna ¢u3MUeCKMX UL NpPoCTas NUCbMEHHas [O0BEepPeHHOCTb (ecnn uHas d¢opma  He
npeaycmoTpeHa AoroBopom 06 OKasaHuM GMHAHCOBOW YCAyru), pelieHuve cyga O MPU3HaHUKM nuua
HeaeecnocobHbIM (OorpaHMYeHHbIM B A€ecnoCcobHOCTU) M HOTapuasbHO 3aBepeHHas KoMnua pelueHus
opraHa oneKku 1 NomneYymTeIbCTBa O Ha3HaYeHWUM IMLA ONEeKYHOM (noneuntenem);

2) ona opuanyecknx auy: opopmieHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuicKoi
depepaunn AOBEPEHHOCTb, 3aBEPEHHasA NevyaTblo noJsiydatensa GpUHaHCOBOM ycayrM (Npu ycnosuu ee
HaAWYMA COrMMAacHO y4ypeamuTesibHbIM AOKYMEHTaM) M NOoANWCAaHHasA PyKoBOAWUTENeM MoJiyyaTens
¢dUHaHCcoBOW yCyru.

4. B cnyyae nofaun obpalleHus B 3NEKTPOHHOM BuAe, obpalleHve U MPUIOXKEHHbIE K Hemy
AOKYMEHTbI O/1IKHbI 6bITb NOANMCaHbI NPOCTON 31EKTPOHHOM NOANUCHI0 UM MHBIM BULOM 3/1EKTPOHHOM
noAnucK, onpegeneHHbiM B 40OroBope mMexay nosnyyatenem GUHaAHCOBOM yCayrM U MUKPOOUHAHCOBOW
opraHusauuen. Mpu 3TOM MCNOMb30BaHME JNIMYHOTO KabuHeTa noaydatens ¢UMHAHCOBOM ycnyru B
COOTBETCTBYIOWEN MWKPODUHAHCOBOW OPraHM3auMM NPU3HAETCA HaANe)almm crnocobom obmeHa
CO0bLEeHNAMM MeKay Nnonydatenem GUHaHCOBOW YTy U MUKPOPUHAHCOBOM OpraHMsaLumen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOM OpPraHMsaLMm COMHEHWIA OTHOCUTENbHO
NOANIMHHOCTM NoAnMCcM Ha obpaleHMn noayyatena JGUHAHCOBOM YCAYrM  WMAM  MOJIHOMOYMIA
npeactaButens nosydatens GpUHaAHCOBOM  ycayrn, MUKPodMHaAHCOBass opraHuMsaums obnA3aHa
nponHdopmMpoBaTb Noaydatens GMHAHCOBOM YC/YIM O PUCKE NOAyYeHMA MHPOPMaLMKM O nonyyaTene
$MHaAHCOBOM YCAYrn HEYNOJIHOMOYEHHbIM JINLOM.

6. MukpoduHaHcoBaa opraHM3aums obs3aHa B AOCTYNHOW ¢opme, B TOM YMCae NMOCPeacTBOM
nybavkaumMm Ha cBoem odUUMANbLHOM caiTe (Npu Hannydmu), NpouHbOpPMMPOBaTbL MosyYaTenei
dUHaHCOBbIX yCayr 0 TPeboBaHUAX U PeKOMeHAaUMAX K COAepKaHMIo 0bpallleHMs, yKa3aHHbIX B NMyHKTax
7 v 8 HacToALLel cTaTbu.

7. ObpalueHne nonyyatens GUHAHCOBOM YCAYrM AO/MKHO COAEeprKaTb B OTHOLEHWUM MoayyaTens
dUHaAHCOBOW yCAyrn, ABAAIOLLErOCA GUIUYECKUM TNLLOM, GaMUAMIO, UMA, OTYECTBO (NpK Hanuumm), agpec
(NoOYTOBbLIV UM SNEKTPOHHBIN) B COOTBETCTBUM C MYHKTOM 1 HacToAWen CcTaTby, 414 HanpasieHWUsa OTBeTa
Ha obpalleHne; B OTHOWEHUW MosyYaTena GUHAHCOBOW YCAyru, ABNAIOLLErOCS HOPULNYECKMM NIULLOM,
NoJIHOe HaMMEHOBAHME Y MECTO HaXOXAEHUA IOPUANYECKOTO UL, A TaKMKe NoANUCh YNOTHOMOYEHHOTO
npeacTaBUTeNs OPUAMYECKOTO ML,

8. MukpodurHaHcoBasA opraHusauma obA3aHa [OBeCTU A0 CBeAeHUA nosyyaTeneir GUHAHCOBbIX
yCNyr PEKOMEHAALUMIO MO BKAOYEHUIO B 06palleHne cneaytolein MHGOpMaL N U LOKYMEHTOB (NpuU KX
HaMuum):

1) Homep LHoroBopa, 3aK/JOYEHHOrO MeXay nosyyatenem GUHAHCOBOW  ycayru u
MUKPODUHAHCOBOW OpraHM3aumen;

2) un3noxeHue cyuiectBa TpeboBaHUA U AKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbLIX OCHOBAHbI
3asB/IeHHble TPebOBaHWA, a TaKXKe f0Ka3aTe/IbCTBa, NOATBEPKAAIOLWME 3TN 0O6CTOATENLCTBA;

3) HauMeHOBaHMe opraHa, AO/IKHOCTM, GaMUANKU, UMEHU U OTYEeCTBa (MpM Hannunm) paboTHMKa
MWKPOPUHAHCOBOM OpraHu3aLmm, aencTeus (besgeincTene) KOTOPoro 06KanyroTcs;

4) MHblE CBEAEHMA, KOTOPbIE NONYy4YaTE/lb d)MHaHCOBOﬁ YCNyru cHmntaet HEO6XO,CI,VIMbIM COO6LLI,VITb;

5) KOMUN OO0KYMEHTOB, MoATBepXAatloWwnx U3N0XKEHHbIE B O6anJ,eHVIM obcToATenbcTBa. B atoMm
cny4yae B o6pau.|,eHm4 npnuBOAUNTCA NepeyYeHb NpuaaraemMmbiX K HeMmy JOKYMEHTOB.

9. MuKpodmHaHcoBana opraHM3aumMa BNpasBe OTKas3aTb B PAacCMOTPEHUM obpalleHMa noaydaTens
$UHAHCOBOW YC/IYTM MO CYLLLECTBY B C/IeAYIOLLMX CAyYasX:



1) B obpalLeHnn He yKasaHbl naeHTUbULMpYoLWmne noaydatens GUHAHCOBOM YCAYrn NPU3HaKK (B
OTHOLWIEHMM noaydaTena GUHAHCOBOW yCAyru, ABAAloweroca OGU3MYECKUM AuMUOoM, damuauna, MUms,
OTYECTBO (NPW HaAMuMK), aApPec 3/EKTPOHHOW MOYTbl, €C/IN OTBET AO/IKEH bbiTb HanpasseH B popme
3N1EKTPOHHOTO AOKYMEHTA, UKW MOYTOBbIN aApec, eciv OTBET AO/KEH ObiTb HanpasB/ieH B MUCbMEHHOM
dopme; B OTHOLIEHUU nosyyaTens GUHAHCOBOMN YCAYrU, ABASIOLLErOCA HOPUANYECKUM NNLOM, MOJHOE
HaMMeHOBaHMe M MEeCTO HaXOXKAEHUA IOPUANYECKOTO MLa);

2) oTcyTCTBYET NOAMNUCH YNOJHOMOYEHHOro NpeacTaBuTens (B OTHOWEHUN IOPUANYECKUX TNLL);

3) B obpalieHnn cofeprKaTtcAa HeueH3ypHble MB60 OCKopbuTeNbHble BbIPaXKeHWs, Yrposbl
MMYyLLLECTBY MWKPODMHAHCOBON OPraHM3aumMu, MMYLLECTBY, KM3HW U (M1K) 340poBbl0 PabOTHMKOB
MUKPODUHAHCOBOW OPraHmn3aLLMm, a TaKKe YIeHOB X CEMEN;

4) TEKCT MMCbMEHHOIO 06paLLI,eHVI’i| HE noaadaeTcAa NPoOYTEHUIO,

5) B obpallleHnn coaepKUTcs BOMPOC, Ha KOTOPbIA Mmonydatento ¢$GMHaHCOBOW YCNYyrn paHee
NpPeaocTaBAAACA MMCbMEHHbIA OTBET MO CYLLECTBY, U NPWU 3TOM BO BHOBb MOJly4eHHOM OOpPaLLEHUN He
NPWUBOAATCA HOBblE AOBOAbI MM 0OCTOATENBbCTBA, O YEM YBEAOMAETCA ML, HanpaBueLlee obpalLeHue.

10. MukpoduHaHcoBan opraHM3saums obasaHa paccMmoTpeTb obpalleHue noJsyyarensa puHaHCOBOM
YCAYrY MO CYLLEeCTBY NoOc/e YCTPaHeHMA NPUYUH A8 OTKasa B PacCMOTPEHUN 06palleHnaA, YKa3aHHbIX B
NyHKTe 9 HacTosALLEN CTaTbMU.

11. O6palleHne, B KOTOpom 06:KanyeTca cyaebHoe peleHne, BO3BPaLLAeTca MLy, HanpasMBLIEMY
obpalleHune, C yKazaHMem Ha cyaebHbIi NopaaoK 06:KanoBaHMA AaHHOMO cyaebHoro peleHus.

12. ObpalLeHma U JOKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCA MUKPODUHAHCOBOM OpraHM3aumnen B
TeueHue 1 (ogHOro) roga c Aatbl UX pernctpauum B "MypHane perucrpaumm obpauleHunii". ObpalleHus
nosnydyatenen GUHaAHCOBBLIX YCAYF, UX KOMUMU, AOKYMEHTbl MO WX PAaCCMOTPEHMUIO, OTBETbI ABAAIOTCA
KOHOUAEHUMANbHBIMKU, KPOME C/ly4aeB MOJIyY4eHMA 3arnpocoB OT YMNOJIHOMOYEHHbIX FOCYAapCTBEHHbIX
OPraHOB M OPraHOB MECTHOIO CamoyrpaB/ieHUs,, CaMOpPEry/JIMpyeMoit OpraHM3aLMu, KacatoLmxcs
nosiyyaTens puHaHCcoBOM ycnyru u (unm) ero obpateHus.

CraTtba 19. Mpuem obpalLeHunit, perncTpayma obpalleHnin u TpeboBaHMA K NpeaesibHbIM CPOKaM
paccMoTpeHun obpalLeHnii

1. MuKpodurHaHcoBasa opraHusaLma NPUHUMaET o0bpalleHna noaydatenei GUHAHCOBLIX YCAyr No
noyTe 3aKasHbIM OTMNPaBNEHNEM C YBEAOMIEHUEM O BPYYEHUUN UM NPOCTbIM MOYTOBbIM OTNPABEHUEM,
UAN WHbIM CMOCOOOM, YKasaHHbIM B AoroBope o6 OKasaHMM GMHAHCOBOM ycayru, no agpecy
MMWKPOGUHAHCOBOM OpraHU3aL MK, YKasaHHOMY B €4MHOM rOCyAapCTBEHHOM PEECTPe PUANYECKUX UL,
AN MHOMY aZpecy, YKa3aHHOMY B 4OTrOBOpPaxX NOTPEBUTENBCKOIO 3ailMMa U (M1K) HA odULMANBbHOM caiTe
MUKPODUHAHCOBOWM OpraHM3aumu.

2. Moctynuewee obpauleHe B TeyeHue 3 (Tpex) paboumx AHel (B OTHOWEHUM OBpaLLEHWA,
noctynuelumx nocne 1 uwona 2018 roga, B TeyeHne 1 (oaHoro) paboyero aHA) 3aHocAT B "MypHan
~

peructpauumn obpalleHunit", B KOTOPOM [O/IKHbI COAEPMKATbCA CAeAyloWwme CBEAEHUS MO KaxKAoMy
obpaleHuto:

1) pata perncrpauum u BXoAALWMN HoMep obpaLLeHns;

2) B OTHOWEHUN OU3BMYECKMX UL, - GaMWAMA, MMSA, OTYECTBO (MpU HanMuMu) noayyatens
$MHaHCOBOW yCayrM, HanpasueLLero obpalleHne, a B OTHOLIEHMMN IOPUANYECKUX ANL, - HAUMEHOBaHUe
nonydyatens GMHaAHCOBOM YCAYrK, OT UMEHM KOTOPOro HanpaB/ieHo obpalleHume.

3. /lnuo, oTBETCTBEHHOE 3a paccMoTpeHuMe 0bpalleHuii, 06a3aHO COCTaBUTb OTBET Ha NOCTynuMBLLIee
K Hemy obpauieHue B TedyeHue 12 (aBeHaguaTtn) paboumnx aHeln ¢ gatbl ero peructpaumm B "KypHane



AL

perucTpaunmn obpalueHuii", ogHako B t0OOM caydyae He MosgHee, Yem CO CleAyloWero AHa nocne
NCTeYeHMA nNpeaenbHOro CPoKa Ana perncrpaunmn obpaueHma B "HypHane pernctpaunm obpaweHmn",
YCTQHOBNEHHOrO B MyHKTEe 2 HacToswen ctaTtbu. B cnyyae ecnam nonyyvatenb GUHAHCOBOM YCAYrU He
npeaocTasun MHbGopMauuio U (MAnN) LOKYMEHTbl, HeobxoaMmMble W AOCTAaTOYHbIE AS1A PACCMOTPEHUN
ob6pallleHMA No CyLecTBy, OTBETCTBEHHbIN cnelmannct obasaH B TedeHue 12 (aseHaauaTn) pabounx aHen
3anpocuTb y noJsiydatena GUHAHCOBOM YCAYrM HeAOoCTalollyo UHPopMaLMIO U (Man) AOKYMeHTbl. Mpwu
3TOM, B C/lydae MpenocTaBfeHMs HedocTalowen WHPopmauum U (MAK) SOKYMEHTOB MOay4YaTesieM
dnHaHCcoBOM ycnyrn, MMKpodMHaHCOBasA opraHu3aunsa obAasaHa paccmoTpeTb obpalleHne B TeyeHue 5
(naTn) paboumx gHel ¢ AaTbl NOAYYEHUS 3aNpoLWEeHHON MHOPMaLUUK U (M) OKYMEHTOB.

4. Mony4yeHHoe B yCTHOM ¢dopme obpalleHue nosnyyatens GUHAHCOBOM YCAYTM OTHOCUTESIbHO
TEKYLWEero pasmepa 3a40/KEHHOCTM, BO3HMKLWIENW M3 [0roBOpa MMKPO3alima, 3aK/JYEHHOro C
MWKPOPUHAHCOBOM OpraHn3aumeit, NOANEXUT PACCMOTPEHNIO MMKPOPUHAHCOBOM OpraHM3aLmnen B AeHb
obpalteHusa. Mpu aTom Takoe obpalleHne He pukcmpyeTca B "HKypHane perncrpaymm obpatweHmin".

Cratbsa 20. ®opmbl M cnocobbl NpegocTaBAeHMsA NoaydaTento GUHAHCOBOW ycC/ayrM oTBeTa Ha
obpalyeHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA M MPUYMHAM OTKa3a

1. MukpodumHaHcoBas opraHnsauma obasaHa NPUHATL peLleHue No NoJly4eHHOMY eto 06paLLeHnIo.
Ecnn OTBETCTBEHHbIV CneuManncT nosnaraet, Yto obpalieHne A0MKHO BbiTb YA0BNETBOPEHO U MMeeT
NOJIHOMOYMA ANA NPUHATUA COOTBETCTBYIOLLErO PeLleHMs, TO OH FOTOBUT OTBET nosy4Yatento GUHaHCOBOM
YCAYyr1, B KOTOPOM MPUBOAUTCA Pa3bsACHEHWE, Kakue AeNCTBUS MPUHUMAKOTCA MUKPOGMHAHCOBOM
opraHMsaumen No obpaLLLEHNIO U KaKne AeUCTBUA AOJIXKEH NPeanpUHATb Noayyatenb pUHaHCOBOM yCayrm
(ecnn oHM HeobxoaMMbI). ECM OTBETCTBEHHDIW CNELManmucT nonaraeT, Yto obpalleHne He MOXKeT BbiTb
YAOBNETBOPEHO U MMEET MOJNHOMOYMA AN NPUHATUA COOTBETCTBYIOLLEro pelleHusi, TO OH TFOTOBUT
MOTMBMPOBAHHbIA OTBET C YKa3aHWeM NPUYMH OTKa3a.

2. B cnyyae otcytcTBMA oTBeTa noayyatens GUMHAHCOBOWM YCAYrM Ha 3anpoc MUMKPOPUHAHCOBOM
opraHv3auun, HanpaB/ieHHbIi B COOTBETCTBUM C NyHKTOM 3 cTatbM 19 Hactoswero CraHaaprTa,
OTBETCTBEHHbI CneumManncT Bnpase NPUHATL pellieHne 6e3 yyeTa 0BOA0B, B NOATBEPKAEHME KOTOPbIX
MHbopMauma 1 (MAN) AOKYMEHTbI He NpeacTaBaeHbl.

3. B c/nyyae HeBO3MOXKHOCTM YA0BNETBOPUTb Ob6palleHne, MUKPOPUHAHCOBOM OpraHM3aumm
peKoMeHAyeTca NpeaioXuTb Auly, Hanpasuewemy obpaweHue, anbTepHaTUBHble CMOCO6bl
YPEeryiMpoBaHms cuTyaummn.

4. OTBeT Ha obpalleHWe HaMpaBAAeTCs NoJsyyatento GUHAHCOBOW YCAYrM MO MoYTe 3aKa3HbIM
OTNpaB/eHMEM C YBEAOMIEHMEM O BPYYEHUM WAM MPOCTbIM MOYTOBBIM OTMNPABJEHUEM, WAWU, MO
YCMOTPEHUI0O MUKPODUHAHCOBOM OpPraHU3aLmm, MHbIM CNOCOBOM, YKa3aHHbIM B AOroBope 06 OKasaHuK
dnHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HypHane permcrpaumm obpalteHmin".

Cratba 21. AHanu3 o6palleHnit U NPUHATUE pPeLeHNA O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HanpaB/iEHHbIX Ha YAydylleHWe KayecTBa OO6CAYKMBaHWMA noaydaTenelr (GUHAHCOBLIX YCAyr, Mo
pesy/nbTaTam aHanun3a obpalleHui

1. MuKkpoduHaHCOBasA OpraHMsaumMa NpeaocTaBaAseT B CaMOPEryiMpyemyto opraHusaumio, no
TpeboBaHMIO cCaMoperyanpyemoi opraHnsaumm, Ho He 4yauwe yem 4 (4yeTbipe) pasa B rog, cBegeHusa o
paccMoTpeHun obpalleHnin nonydyaTteneit GUHAHCOBBIX YCAYT B BUAE OTYETa, COAEPMKaLLEero cieaytouime
OaHHble:

1) KoIMYeCTBO NOCTYNUBLLMX OBpalLeHWA;
2) npegmeT obpalleHui;

3) pesynbTaT paccMoTpeHusa obpalleHuii (y40BNETBOPEHO, HEe YAO0BAETBOPEHO, YAOBNETBOPEHO



YacTUYHO).

2. MukpodmHaHcoBaA opraHM3auma UcnosblyeT obpalleHna B Lenax aHanM3a ypoBHA KayecTsa
obcnyKMBaHMA, a TakkKe MHbIX HePUHAHCOBbIX MOKa3aTeel, AaHHbIE O KOTOPbIX MOXHO NOYYUTb B XO4€e
aHanu3a obpalleHuit, n He pexke yem 1 (oauH) pa3 B roa npousBoauT 0606lLEHNE U TUNM3ALMIO
obpaleHMin U nNpuHMMaeT Heobxoaumble Mepbl B LENAX MNOBbIWEHMA KavyecTBa 06CAyKMBaHUA
nosny4yatenet GUHaHCOBbIX YCAYT.

Cratbs 22. Peanusauma npaBa nosnyyatens ¢GUHAHCOBOM yCayrM Ha A[ocyfAebHblid nopagok
paspeLleHus CNopoB

1. Mpu HapyweHMK nonyyaTenem GUHaHCOBOW YC/YrM CPOKOB BO3BPaTa OCHOBHOM CYMMbI Z0/1ra U
(vnn) ynnaTbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPOOUHAHCOBas OpraHM3auma 40BOAUT A0 CBEAEHUS
nosydyatens GUHaHCOBOW ycnyrn cnocobom, npesycMoTpeHHbIM B COOTBETCTBYIOLLLEM A0r0BOpe 3aiiMa,
no BbIGOPY MWMKPOOUHAHCOBOW OpraHM3auMM MpPeTeH3uto A1a paspelleHus crnopa B gocygebHom
nopsakKe.

2. B npeTteHsun, HanpaBnsemMoh MUKPOOUHAHCOBOW OpraHusaumein, AOSXKHaA ObiTb YyKasaHa
cnepytowan MHopmaums:

1) HaumeHoBaHWE MUKPOPUHAHCOBON OPraHM3aLMM W CBEAEHWUs, [OCTaTOYHble Aaa ee
naeHTMdMKaumm;

2) pa3smep M CTPYKTypa TeKyllei 3a40NXKeHHOCTM nonydvatens GpUHAHCOBOM ycayrm Ha aaTy
COCTaB/IeHUA NPeTeH3nu;

3) cnoco6(bl) onnaTtbl 3a401KEHHOCTH;

4) nocneacTtemnA HEUCNONHEHUA nNoay4dyaTesieM d)VIHaHCOBOﬁ ycnyrn csoux o0b6sA3aTenbCTB Ao
YKa3aHHOTIO B NPEeTeEH31N CPOKa,

5) cnocobbl BHecynebHOro paspelleHMs cropa, B TOM 4YMC/e BO3MOMHOCTb WMCMOJ/Ib30BaHMA
npoueaypbl meguaumm (Mpy HanMYMK B OroBOpeE 3aliMa MeaMaTUBHOWM OrOBOPKM).

3. B cnyyae ecnum B TedeHue 30 (TpMAUATM) KaneH4apHbIX AHEW C AaTbl HanpaBAeHUA NpeTeH3nn
MUKPOdUHAHCOBOM opraHMsaumert nonydatento ¢GpuHaHcoBol ycnyrn, obasaTenbcTBa, yKasaHHble B
npeTeHsun, He OblAKM  AONKHbIM 00pa3omM  UCMNONHEHbl MosyyaTenem GUHAHCOBOM  yCayru,
MUKpOodUHaAHCOBaA opraHM3auuns BnpaBe 0b6paTUTLCA B CyA, C COOTBETCTBYOWMUM TpeboBaHUEM.

lnasa 6. OcylLecTBAEHNE CaMOPEryANpPYyeMO opraHmsaumei
KOHTPO/IA 32 COB1I0AeHNEM YNEHAMMN CAMOPEryIMpPyeMON
opraHusauumn TpebosaHuii CTaHaapTa

Cratbs 23. T[opsAAOK OCYLLECTBAEHUS CaMOPEryiMpyemoii OpraHusaumMein KoOHTpona 3a
cobntofeHeM YaeHaMy caMoperyanpyemon opraHmsaumm TpebosaHunii CtaHgapTa

1. Camoperynvpyemas opraHu3auuMsa Bnpase, B TOM YWCAe Ha OCHOBaHWW 0bpalleHuii opraHoB
Bnactu, baHka Poccun nnv nonyyateneit pUHaHCOBBIX YCAYT:

1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBLIX OPraHM3aLMii MPOBEPKM Hag/exKallero
npegocTaBaeHMsa MHPopMaUnm noaydatensam GUHaHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBAeHMA KONWIA OTBETOB Ha 06palleHuaA noaydateneit GUHaHCOBBIX YCAYT;

3) HanpaBAATb WHble 3anpocbl M TpeboBaHMA B aApec MUKPOPUHAHCOBLIX OpraHM3auuit
OTHOCWTE/IbHO COBNIOAEHNA MUKPODUHAHCOBBIMM OpraHM3aLusamm TpeboBaHuii HacToswero CTaHAapTa;



4) NpoBOAUTb MEPONPUATUA MO KOHTPOJIIO, B XOA4E KOTOPbIX CaMoperyinpyemMon opraHusaumen
OCYLLECTBAAIOTCA AENCTBMA MO CO3A4aHUI0 CUTyaluM ANA COBEpPLIEeHUs CcAeNKU B Lenax MpoBepKu
cobnoaeHns MUKPOPUHAHCOBbIMKM OpraHM3aumnamm TpeboBaHMin HacTosawero CTaHAaapTa NPy oKasaHun
OUHAHCOBbIX YCAYT.

2. B3avmogencteMe Mexay CaMoperyinpyemoin opraHusaumein u  MUKPOOUMHAHCOBLIMM
OpraHu3aLmMaAMKM, B TOM YMCAE MPU OCYLLECTBAEHUN CAMOPEryaMpPYyeEMOI OpraHusaumeint KOHTPoAA 3a
cobnogeHneM uYneHaMn Camoperyimpyemoin opraHusaumeit TpeboBaHuit Hactoawero CraHaapTa,
ocyllecTBasfieTca € yy4yeTom TpeboBaHMi  Hactosuwero CraHgapta, BHYTPEHHUX CTaHAApToOB
camoperyampyemoin opraHM3aumm u 3akoHogaTtenbctea Poccuiickon deaepauum.

lnaBa 7. 3akntounTenbHble NONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuny

1. Hactoawmin CraHgapt npumeHsaetca ¢ 1 uona 2017 roga, ecim MHOW CPOK He NpeaycMOTpeH
HaCTosALLEN CTaTbeN.

2. MNyHKT 3 cTaTbm 10 1 nyHKT 1 cTatbM 13 HacToswero CTaHgapTa npumeHaATcsa ¢ 1 okTabpa 2017
roga.

3. MyHKTbI 3, 6 U 7 ctatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbn 16 HactoAwero CraHgapTa
npumeHsatotca ¢ 1 AHBapa 2018 roaa.

4. K rpa’kA4aHCKO-NpPaBOBbIM OTHOLWEHMAM, BO3HUKAOWMM MeXAy MUKPODUHAHCOBOM
opraHusaumen n noaydatesem GUHaAHCOBOM yCAYTM B CBA3M C 3aK/IHOYEHNEM A0rOBOPA O NPEA0CTaBAEHUN
POS-munKposalima, NonoxKeHns ctatbn 9 M NyHKTa 2 ctatbm 10 HacToAwero CtaHaapTa NnpumeHatoTcs ¢ 1
AHBapA 2018 roaa.

5. Mpu pacyeTe NpeaenbHOro ypoBHA naatexecnocobHocTn nonyyatenein GMHaAHCOBLIX YCAYr Ann
uenen nyHkra 3 cratbk 10 HactosAwero CTaHZapTa 4OroBopbl NOTPEOUTENBCKOrO MUKPO3aiMa, CPOK
BO3BpaTa NoTpebuTeNbCKoro MMKpo3aiiMa no KoTopbiM He npeBbiwaer 30 (Tpuauati) KaneHaapHbIX
OHeMN, y4nTbIBaoOTCA CieyoWwmm obpasom:

1) 10 (mecaTb) MMKPO3aMOB B FOf, - B OTHOLUEHUW OOTOBOPOB NOTPEBUTENLCKOrO MUKPO3aiima,
3aKNOYEHHbIX MeXay nonyyatenem GUHAHCOBOM yCAyrn U MUKPODUHAHCOBOW opraHmnsaumeli ¢ 1 nons
2017 ropa no 31 aekabpa 2018 roaa.

2) 9 (neBAaTb) MMKPO3aMMOB B rof, - B OTHOLUEHMW AOrOBOPOB NOTPEOUTENBCKOTO MUKPO3aima,
3aK/IlOYEHHbIX MeXAay nosyyvatenem GUHAHCOBOM YCAyrM U MMKPOPUHAHCOBOM opraHm3aumein ¢ 1 AHBapA
2019 ropa.

6. MMpu pacyeTe MaKCMMaANbHOIO YuCAa AOMNOJHWUTENbHLIX COrNAlWIEHMI K  A0roBOpy
NoTPebUTEeNbCKOTO MMKPO3aiiMa, NPY 3aKJ0YEHUN KOTOPbIX YBE/IMYMBAETCS CPOK BO3BPATa AEHEMKHbIX
CPeACTB N0 TAaKOMy LOToBOpPY, A4NA Lenei nyHKTa 1 ctatbm 13 yunTbiBatoTCA CAeaytowmm obpasom:

1) 7 (cemb) AONOAHWUTENbHbLIX COrNallEHWUA - B OTHOLIEHWW [O0roBOPOB NOTPEBUTENbCKOro
MWKpPO3aiiMa, 3aK/YEHHbIX MeXay noaydatenem QGUHAHCOBOM yCayrM U MUKPOPUHAHCOBOM
opraHusaument ¢ 1 nona 2017 roga no 31 mapta 2018 roza.

2) 6 (wecTb) AOMOAHUTENbHbIX COMMALWIEHUA - B OTHOLIEHMM [OrOBOPOB MOTPEOUTENBCKOrO
MMUKPO3aiMa, 3aK/OYEHHbIX Mexay nosydvatenem UHAHCOBOM YCAyrM M MUKPOPUHAHCOBOM
opraHusaumeit ¢ 1 anpens 2018 roga no 31 aekabps 2018 roaa.

3) 5 (nNATb) AONONHMTENbHbIX COFNAWIEHWA - B OTHOWEHWMM [AOFrOBOPOB NOTPEBUTENbCKOro
MWKpPO3aliMa, 3aK/OYeHHbIX MeXay nosyyatenem ¢GUHAHCOBOW YyCayrM UM MUKPOQUHAHCOBOM



opraHusauuei c 1 sHeaps 2019 roaa.

7. Hactoawmit CTaHOapT HEe MPUMEHAETCA K OTHOWEHUAM MUKPODUHAHCOBbLIX OpraHM3aunii c
nonyyatensimm (UHAHCOBBLIX YCAYr, BO3HUKWMM A0 BCTYMIEHUMA B CUAY MONOXEHUN HACTOALLEro
CraHpapTa, peryampyroLlmx COOTBETCTBYOWME OTHOLIEHUA.

8. 3ameHeHMA B HacToAwmi CTaH4apT pa3pabaTbiBalOTCA CaMOpPeryMpyemMmbiMM OPraHU3aLMAaAMMU,
HanNpPaBAAIOTCA Ha COrnacoBaHMe B KOMUTET NO CTaHAApPTam U NoAsexKaT yTeepaeHuto baHkom Poccuu B
nopsake, ycrtaHoBneHHom ®eaepanbHbiM 3akoHom oT 13 wuons 2015 roga N 223-93 "O
caMoperyanpyembix opraHnsaumax B cpepe GUHAHCOBOrO pbiHKa".
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